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[Tpu pazpaboTke paboueit mporpaMMbl Y4eOHOW TUCITUTIIIMHBI B OCHOBY TTOJIOKECHBI:

1.0I'0OC BO mno nanpasnenuro noarotoBku 38.03.04 ['ocymapcTBeHHOE W MYHHITUIIATBHOE
yrpaieHue (ypoBeHb OakanaBpuara), yTBEPXKICHHBIM MpuKa3oM MuHHCTEpCTBa 00pa3oBaHUs
u Hayku Poccutickoii @eneparuu ot 5 deBpans 2015 r. Ne 35894

2.YueOHbIl TUIaH 10 HaMpaBJICHUIO MOATOTOBKU 38.03.04 TocynmapctBeHHOE U
MYHHITUIIAILHOE YIIpaBjieHue (YpoBeHb OaKagaBprara)

PazpaboTunku: Kanucon Muna BanepbeBHa, CT.ipenogaBartelib
(®.1.0., yuenas cTenieHb, y4eHOE 3BaHUE, JOKHOCTH)
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PaGouass mporpamMma JHUCHUMIUIMHBI PAcCMOTPEHAa M OA0OpeHa Ha 3aceqaHuu KadeIpbl
[MIMI'vEH/, npotokon Ne 3 ot «30» siuBapst 2020 .
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3asenytomuii kapeapoit [NIIT'uEH/] v/ /Kagucon 10.b./

PabGoyas nporpamMmma TUCHHMIUIMHBI COTIIACOBaHA M 0JI00peHa Ha 3acenanuu kadeapbl « IKOHOMHUKA U
ynpaBieHue», nporokos Ne 6 ot «30» stuBaps 2020r.

3aBeyroumii kapeapoit « IKOHOMHUKA U YIIPaBIECHUE C% /Tapacosa 1.B./

7 7
CortacoBano ot bubnunorexku Q/w%// /MunaitueBa I'.B./

(moamuce)



1. XAPAKTEPUCTHUKA JUCIHUMIIJIMHBI 1O ®T'OC BO

B coorBerctBun ¢ ®enepanbHbIM TOCYZapCTBEHHBIM OOpPA30BATENBHBIM CTaHAAPTOM
BeICIIEr0 o0Opa3oBaHusi 10 HampasieHuto mnoarotoBku 38.03.04 T'ocymapcTBeHHoe U
MyHHIMIAIBHOE  yIpaBieHue (ypoBeHb OakanaBpHara), YTBEPXK/ICHHBIM  IPHKAa30M
MunucrepctBa obpa3oBanus u Hayku Poccuiickoii @enepaunu ot 5 deBpans 2015 r. Ne 35894
muciuminHa «KoH(ukTonorus M ynpaeieHHe KOHQIIMKTaMU» BXOAUT B cocTaB Iukia bl
0a30BOM YacTH. ﬂaHHaH JUCHHUIIIINHA, B COOTBETCTBHUU C y‘Ie6HBIM IJIaHOM MHCTUTYTA, ABJIACTCA
00s13aTeIbHON IS U3YUCHHS.

2. IEJIVL M 3AJTAYH JACIHUATIIAHBI

JuctmiumHa «KoHQIIMKTOIOTHST W yIpaBiieHHEe KOH(IMKTaMU» BKIIOYACT 24 TEMBI.
Tembl 0OOBEIUHEHBI B YETHIPE AUAAKTHUSCKUE SIUHUIBL: «VICTOpHs pa3BUTHS U METOHOJIOTHS
KoHQumKTONMOTHIY, «TeopeTniyeckue OCHOBBI KOHQIUKTONOTUHY, «KOHQIMKTBI B pa3iIUYHBIX
chepax dYeIOBEYCCKOro B3amMOACHCTBHs», «lIpenynpexaeHue KOH(MIMKTOB W YIIPABICHHE
KOH(JIMKTHBIM B3aUMOJICHCTBHEM.

Henp wu3ydyeHHs AUCHUIUIMHBI 3aKio4aeTcs B (opMHpoBaHHEe Oa30BBIX OCHOB
npoPECCUOHATBHON KYJIBTYpPhl, CIOCOOHOCTH YIPABIATh KOH(MDIUKTOM H KOH(DIUKTHBIM
MOBEJICHUEM Ha Pa3HBIX YPOBHSIX.

OCHOBHBIMU 32/1a4aMM U3yUCHUS AUCLIUILIIUHBI SBIISIOTCS:

1. OOy4deHue CTYJEHTOB TEOPETUUECKUM OCHOBAM KOH(IIMKTOIOTUH.

2. BeipaOoTKa HaBBIKOB CUCTEMHOTO MOJIX0/1a K aHAJTN3Y KOH(JIMKTHBIX IPOLIECCOB.

3. OsiageHne METOJAMHU MPEAYIPEKACHUS KPUUCHBIX SIBICHUH W  YIpaBIICHUS
KOH(JIMKTHBIMU CUTYaIlUSIMHU B POU3BOICTBEHHON M WHOU JICATEIILHOCTH.

3. INIAHUPYEMBIE PE3YJIBTATbBI OBYYEHUA 110 JUCHUIIJIMHE,
COOTHECEHHBIE C INTAHUPYEMBIMHU PE3YJIIbTATAMHU OCBOEHUSA
OBPA3OBATEJIbHOM ITPOI'PAMMBbBI

B xoze n3yueHus: JUCHMILINHBI CTYIEHT TOJIKEH:
3HaTh:

1.0cHOBBI [1€70BOrO OOIIEHUS M MYOJUYHBIX BBICTYIUIEHHH, OCOOEHHOCTH
3¢ (HeKTUBHOIO BEJEHUS MEPErOBOPOB, OCHOBHBIE MPaBHJIa JAEIOBON MEPENHUCKU
1 UCTOJIb30BaHUS 3JIEKTPOHHBIX KOMMYHHUKAIIUH.

2.cocoObl  paspemieHuss KOH(JIUKTHBIX  CUTyallUd TpPH  HPOEKTHUPOBAHUU
MEXJIMYHOCTHBIX, TPYNNOBBIX M OPraHM3allMOHHBIX KOMMYHHUKaIMM mpu
pa3paboTKe U MPUHITUHN peIIeHUI

3.0CHOBHBIC TCOPUH U KOHICIIIUHN B3aHMOHCﬁCTBHH JHO,ZICﬁ B OpraHusanuny, BKIIO4Yas
BONIPOCHI ~ MOTHMBAIlMM,  TPYNNOBOM  AWHAMUKH,  KOMaHI000pa30BaHUS,
KOMMYHUKAIUH, TUAEepPCTBa U YIpaBIeHU KOHGINKTaMU

4.0CO0CHHOCTH COIMAIBHOTO TIO3HAHUS,, KOHKPETHO-UCTOPUYECKUH MOJIXO0A K
COLIMAJIbHBIM SIBJICHUSIM; TOHSATHE 00IIeCcTBa, Chepbl OOIIECTBEHHOM KU3HH;

5. mporiecchl rpyNInoBON JUHAMUKU

6. mpUHIUTIBL (POPMHUPOBAHUST KOMAH/IBI

7.MeTO/bl OpraHU3aI|K IPYIIIOBOM pabOTHI

8. conmanbHbIe, STHUYECKHE, KOH()ECCHOHAFHBIC M KYJIbTYPHBIC Pa3IHUIHUs

YMmerTh:
1. ocymiecTBIATH J1€10BOE OOIIEHUE U MYOJUYHbIE BBICTYIJICHHSI, BECTH MEPErOBOPHI,
COBEIIAHMS, OCYIICCTBIIATH JCIOBYIO TEPENUCKY W TIOJIEPKUBATH JJICKTPOHHBIE
KOMMyHI/IKaI_II/II/I



2. pazpematb KOHGIMKTHBIE CUTYAIlUH B MPOIECCE pa3pabOTKK M MPUHATUS PEIICHUI

3. aHAIM3UpPOBaTh KOMMYHHUKAIIMOHHBIC IPOIECCHI B OpraHM3allid W BbIPaOATHIBATH
OpPEIUTOKEHHST 110  TOBBIMICHHIO  MX  3(P(EKTUBHOCTH  JIOTHYECKH  BEPHO,
ApTyMCHTHPOBAHHO M SICHO CTPOUTH YCTHYIO W IHCBMEHHYIO peub;, OCYIIECTBISTH
MEKITHYHOCTHBIE, TPYIIIIOBbIC H OPraHU3aI[MOHHBIE KOMMYHHKAIIUH

4. oTIM4aTh OOIIECTBCHHBIC HAYKH OT €CTECTBEHHBIX

5. OpraHu30BBIBaTH PA0OTY IPYIIIEI

6. dopmupoBaTh KOMaHIY

7. TPUMEHSATH METOJbI OPTaHU3AIH TPYITIOBON PaOOTHI

8. paboTaTh B KOJUICKTHUBE

Baagern:

1. HaBBIKAMH JEIIOBOTO OOIMIEHUS M MYOJMYHBIX BBICTYIUICHUH, 3((HEKTUBHOTO
BEJICHUS TICPErOBOPOB, COBCIIAHUH, OCYIICCTBJICHHS JICJIOBOM IEPEIUCKA U
TTOJIJICPIKKH DJICKTPOHHBIX KOMMYHUKAIIAN

2. BIAJICHUE Pa3IMYHBIMU CHOCO0AMH pa3pelieHus] KOHQIMKTHBIX CUTYaIlUd Tpu
pa3paboTKe U MPUHATUU PEIICHHIA.

3. HaBBIKAMH JIEJIOBBIX KOMMYHHKAIINi; HABBIKAMU pa3peIleHus] KOH(IMKTa HHTEPECOB
C MO3HMLUHI COLMAIBHON OTBETCTBEHHOCTH

4. undopmanuent, HeOOXOAUMOMN AJIs MOTyUYeHUs JabHEHIINX 3HaHUN 00 00IIeCTBe,

Y OPTaHM3AIHIX €r0 COCTABIISIONIHX.

HaBBIKAMHU OPTaHU3aIMK PAOOTHI IPYIIIIEI

HaBBIKAMU (POPMUPOBAHUS KOMAHIbI

HaBBIKAMH HCIIOJI30BaHHS METOJIOB OPTaHU3alMHU TPYIIIOBOM PabOThI

HABBIKAMH Pa0OThI B KOJUICKTHBE

NGO

B pe3ynbrare nzydeHus AUCUMILIMHBI y CTYJI€HTa GOPMHUPYIOTCA CIENYIOUINE KOMIIeTeHINHU:
OK-6 — criocoGHOCTBIO paboTaTh B KOJUIEKTHUBE, TOJIEPAHTHO BOCIIPUHUMAs! COLIUAIIBHBIE,
THUYECKHE, KOHPECCHOHAIbHBIE U KYJIbTYpHBIE Pa3INUus

OIIK-4 - cnocoOHOCTBIO OCYILECTBIIATH J1€J10BOE OOIIEHNE U MyOJNYHbIE BBICTYIUICHUS,
BECTH TIEpEroBOPHI, COBELIAHMs, OCYLIECTBIATH JEJIOBYIO MEPENUCKy M MOJAEpPKHUBATh
SJICKTPOHHBIC KOMMYHUKaIIUH

[IK - 2 Bnanenue HaBbIKAMH HCTIOJI30BaHUSI OCHOBHBIX T€OPHI MOTHUBAIINH, JTUIEPCTBA
Y BJIACTH JJIsl PEIICHUs] CTPATErMUYECKUX M ONEPATUBHBIX YIPABICHUECKUX 3a/ad, a TaK K€ IS
OpraHu3aIMy TPYNIOBOM pabOThl Ha OCHOBE 3HAHUM IMPOILIECCOB TPYMNIOBOM IWHAMHKH U
MPUHIIMIIOB (POPMHUPOBAHUS KOMAaHJbI, YMEHHI MPOBOAUTH AyIAUT YEIOBEUECKHX PECYpCOB M
OCYILIECTBIIATh JUAarHOCTUKY OPraHU3alOHHON KYJIbTYpPbI

IIK - 9 CriocoOHOCTH OCYIIECTBIIATh MEKIMYHOCTHBIE, IPYIIIOBBIE U OPraHU3allMOHHBIE
KOMMYHUKAITIH

IIK - 17 Bnagenue MeTogamMM caMOOpPraHM3allMd paboyero BpPEMEHH, PallOHAIBLHOTO
IPUMEHEHHUS PecypcoB U 3P(GEKTUBHOTO B3aUMOAECUCTBUS C APYTUMHU UCTIOTHUTEIIMU

IIK — 19 CnocoGHocTh 3((eKTHBHO y4yBCTBOBaTh B TpYIIOBOH paboTe Ha OCHOBE
3HAHMS TPOIIECCOB TPYNIIOBOIM TMHAMHUKHN W IPUHITUTIOB (DOPMHUPOBAHUSI KOMaH bl

4. TEMATHYECKASA CTPYKTYPA ITNCIHUIIJINHBI

HaumenoBanmue Ilepeyenn
Ne MOy Ne Tema IVIAHUPYEMbIX
AE | (impakTuyeckue | ILIIL. pe3yJbTaToB
e/IMHHIbI) o0y4eHHUs




{I1PO)
1 | [IpennochiIku KOHGIMKTOIOTHYECKUX M1
2 | OObeKT U peaMeT KOH(IUKTOIOTHI OK-4
Uctopus
3 | DBoro1us KOHMIMKTOB OIIK-4
1 pa3BUTHUS U 4 TC 7 TK-2
METOLOIOrUs. MCTEMHAst KOHIIENIUS KOH(JIMKTOB e
KOH(MIIMKTOJIOTHH 5 [MpuHIMIIBI W METOABl  HCCICIOBAHUS K-17
KOH(IMKTOB TIK-19
6 | KoHIHKT KaK TUI TPYAHBIX CUTYallUi
7 | Knaccudukanys koH)IMKTOB OK-4
Teoperuueckue 8 | Crpykrypa KoHDIHMKTA OIIK-4
2 OCHOBBI 9 | Ipuuunbl KOHQIMKTA T1K-2
koH(pukTostornu | 10 | OyHKIMK KOH(IMKTOB 1IK-9
11 | Jlunamuka KoH(IMKTA 1IK-17
12 | BHyTpHWIMYHOCTHBIC KOH(DIUKTHI 11K-19
13 | Cemeiinple KOH(IUKTHI
Konpmuktelr B 1gmane  «pyKOBOOUTENb - OK-4
14 .
KondmukTer B IIOJTYMHEHHBIN OIIK-4
pa3IMYHbBIX 15 | KoH(IHKTBI MeXIY COIMATBHBIMU TPYIIIAMU IK-2
3 chepax 16 [MoymMTyeckie W MEKIOCYIapCTBEHHBIE IK-9
YEI0BEYECKOTO KOH(JIMKTBI TK-17
B3aUMO/ICHCTBUS 17 WudopmaIioHHO-TICHX0JIOTUYECKas BOMHA B 1IK-19
MEKTOCYIaPCTBEHHBIX KOH(IMKTaX
18 | OTnenbHbIC BUIBI KOHMIUKTOB
19 | Yopasnenue KOHQIMKTOM
20 | TexHOJIOTHHU IPeLyNPEKICHUs] KOHPIMKTA
KomrerenTHoE aBJICHME  KaK aKTo OK-4
[Mpenynpexaenune | 21 yrip (axrop
MpeAyNpexaeHHs KOH(PIUKTA OIIK-4
KOH(JIUKTOB U 2
Kpurepun, (opmbl, (HakTopsl 3aBepUICHHs TIK-
4 yIpaBJeHHE 22
KOH()JIUKTOB I1K-9
KOH(JIMKTHBIM = K-17
. Poixp  Tperbeif CTOpOHBI B 3aBEpLICHUH -
B3aUMOJIEUCTBUEM | 23 19
KOH(JIMKTOB - MEJTHAIHS TIK-
24 [TeperoBopsl  Kak  Ccrmoco0  3aBepILEHUS
KOH(DJIMKTOB

5. MECTO JUCIUILIMHBI B CTPYKTYPHO - JIOTHUECKON CXEME

CormacHo yueOHOMY 1iaHy jucnuiuiiHa — «KoH(muKTONMOTMST ™ ympaBiieHue
KOH(UIMKTaMI» H3y4yaeTcs Bo 2 cemecTtpe 1 kypca (mpu 3a04HOi Gopme oOydeHus) 6a30Boi
4yacTH y4eOHOro IjIaHa, ABJISETCS 00A3aTeIbHON I U3YUYESHHUS.

JUnist u3ydeHus! TUCIUILTUHBI, HEOOXOJUMBI 3HAHUSI U YMEHUS U3 TUCIUILUINH, H3y4aeMbIX
paHee 1o yueOHOMY IUIaHy:

1. Ilcuxonorus

Komnerennun, 3HaHWS W YMEHHS, NPHOOpPETaeMbIe CTYIEHTAMH IIOCIE HW3YYEHUS
JTUCLUUIUIMHBL, OYAYT MCIIONB30BaThbC HMH B XOJI€ OCYLIECTBICHHS MPO(EeCCHOHANBHOM
NeSITETTHHOCTH.

6. OBbEM (TPYIOEMKOCTD) AMCLIUIIINHBI: OBUIAS, 11O BUIAM YYEBHOU
PABOTHBI, BUJAM ITIPOMEXYTOYHOU ATTECTAIIUN
Ounas ¢popma o0ydeHus1




B yueGHoi paGoTh! Bcero q:;lc/); I/(I?:)ILIGTHBIX CeMle:CTp
1 2 3
OO01mast TPYA0EMKOCTh AUCIIUTLIHHBI 108 (3) 108 (3)
Jlexuun 19 19
ITpaktrueckue 3ansatus (113) 19 19
CamocrositensHas padbora (CPC) 70 70
Buj uToroBoro KOHTpOJIst 3ayeT ¢ OLICHKOM. 3aueT ¢ OLEeHKOMI

3a04Hast popmMa 00yUeHHs
Bcero 3aueTHBIX €MHULL Cemectp
By yueOnol paboThl (akageMUYEeCKUX 4acoB — 5
aK. 4.)
OO61mast TPYA0EMKOCTh JUCIIUTLIHHBI 3 (108) 3 (108)
AyIuTOpHBIE 3aHATHUS (KOHTaKTHAs paboTa 12 12
00y4arouuxcs ¢ MpenojaBareneM), U3 HUX:
- ekruu (J1) 4 4
- ceMuHapckue 3ansatus (C3)
- npaktudeckue 3ausatus (113) 8 8
- maboparopHsle 3ausaTus (JI3)
CamocrosrenbHas padbora cryaenra (CPC), 92 92
B TOM YHCIIE:
- KypcoBas paboTa (IIpOeKT)
- KOHTpOJIbHAs paboTa + +
- nokan (pedepar)
- pacyeTHO-rpaduyeckas padora
KOHTpPOJIb 4 4
By npoMeKyTOUHOM aTTecTaluu 3a4€T C OLICHKOHU 3a4€T C OLICHKOU

7. COAEP)KAHUE JUCIIUITJINHBI
7.1. Conep:xaHue pa3ie0B M CHUILTHHBI
PA3JEJI 1. Vcropus pa3BUTUS U METOOJIOTHS KOH(IUKTOJIOTUU

TEMA 1.1. IIpeanocbuiku KOH(QIUKTOIOTHIECKUX UIeH

HcTtounuku koHpukTonornyeckux uaen. [paktuueckue koHpuukronorndeckue 3Hanus. Uuau-
BUJyaJbHbIH WU KOJIJIEKTUBHBIA >KU3HEHHBIN ONBIT. OCHOBHBIC HANpABICHWS Pa3BUTHSI 3alaJHON
koHmkTonoru (o A. WM. IlurmunoBy) Otambel B 3amamHoi corpionorud. KoHgmmkronoruueckne
TEOPUH B MOJIUTONOTHH. [1eprosipl pa3BUTHSI OTEUECTBEHHOM KOH(IMKTOIOTHHL.

TEMA 1.2. O06beKT 1 npemMeT KOH(PIUKTOIOTUH

[Tpoucxoxaenue cioBa KOHGMIUKT. ba3zoBble QyHKIMH KOHPIUKTONOTHH. OOBEKT U NpeaMeT
KOH(JIUKTOJIOTHH

TEMA 1.3. DBomonyst KOHPIUKTOB

OBoIOLUS KOHPIUKTOB. YPOBHHU 3BOMIONIMHU ICUXUKHU. BUIBI 3BOMIONNN KOH(IUKTOB.

TEMA 1.4. CucteMHasi KOHIICTIINS KOH(IMKTOB

Cucremnsiii noaxoa. Cucrema. LlenoctHocTs. CTpykTypHOCTH. Buabl cucTeMHOro asamusa.
CtpykTypa CHCTEMHOM KOHIEMMH KoHGumkToB OOmmas kimaccupukamus KOH(DIUKTOB
KondnukTtHas curyanus

TEMA 1.5. [IpyuHIMITEI 1 METOJIBI MCCTIETOBAHMS KOH(IMKTOB



O6menayunple npuHIUNGEl [Ipuanun pasButus [lpunnun BceoOmer cBszu  [IpuHnmn
COOJIOIEHUS] 3aKOHOB JHANICKTHUKU 3aKOH €IMHCTBA M OOpbOBI MPOTHUBOMOJIOKHOCTEH 3aKoH
nepexosia KOJMYeCTBEHHbBIX U3MEHEHUI B KaYeCTBEHHbIE 3aKOH OTpulaHus oTpuuianus [lapHoie
Kareropuu jauanekTuku. [lpuHiun nerepmuHusMma. [IpuHIMO IUANEKTUYECKOTO €IMHCTBA
TEOpUH, SKCIEpUMEHTa M mpakTuku [lpuHiun cucremHoro mnoaxoxa IIpuHIMI KOHKpETHO-
ucropudeckoro mozaxoaa llpuHmun oObekTuBHOCTU. IIpUHIMI MEXIUCHMIUTMHAPHOCTH.
[Tpunuun npeemctBeHHOCTU. [IpuHIMN 3BotONMOHM3MA [IpUHIMI JMYHOCTHOTO MOAXOJA.
[TpuHIMI TOMCKA CKPBITOTO COJepPKaHUs KOH(IUKTOB

[Tpunumn GopsOBI cO 370M. DTambl HaydyHOro aHanu3a. Knaccudukaimsi METoJI0B UCCIIEI0BaHNSA B
KOH(pIMKTONMOrHI

PA3JIEJI 2. Teoperndeckrue OCHOBBI KOH(IUKTOIOTUN

TEMA 2.1. KoH)IMKT KaK TUI TPYIHBIX CUTYaIHi

TpynHble cUTyaluu JesTeIbHOCTH. TpyIHbIe CUTYyalluu COLMAIbHOTO B3auMOAEeHCTBUS. TpynHble
CUTYyallul BHYTPWIMYHOCTHOTO Tu1aHa. Tumnbl KoHPIukTHBIX uuHocTed (o C. M. EmenbsiHoBy)
[ToBeneHue venoBeka B TpyaHOM cutyaun CTpyKTypa KOH(IMKTOYCTOHYMBOCTH JIMYHOCTU
Bribop crparernu mosenenus B koHuukTe (o A.M. Ilummnoy) Crparterusi moBeneHHs B
KOH(JIMKTE

TEMA 2.2. Knaccudukanusi KOHPIMKTOB

Knaccupukanus BunoB koHpuukToB. Kiaccudukanus BHIOB KOH(IMKTOB Ha OCHOBE
notpedHocTel cyonekToB BzanmozeicTus (o AWM. HlummnoBy) Knaccudukanus koHGIUKTOB (110
C.M. EmenbsHOBY)

TEMA 2.3. CtpykTypa KOHQIUKTa

OneMeHTBl CTPYKTYpbl KOHMIMKTHON cuTyauuu. TpexmepHas MOzeNnb CTpareruil moBeieHUs B
koH(pmukTe (o C.M. EmenbsiHoBy) LleneBast cTpykTypa KOH(PIUKTHOW CUTYaIUH.

TEMA 2.4. [TpyuanHb! KOHQIUKTA

OObexTHBHBIE C CyOBEKTUBHbIE MpuuuHBL. Knaccudukamus npuuuH KOHGIMKTOB DaxkTopbl
BO3HUKHOBEHUS! KOH(MIMKTOB OpraHu3allMOHHO-YNPABIEHUYECKHE TMPUYMHBI  KOH(IUKTOB
JIM4HOCTHBIE NMPUYMHBI BO3HUKHOBEHUS KOH(IUKTOB COIUaNIbHO-TICUXOJIOTHUYECKHE MPUYMHBI
BO3HUKHOBEHUS KOH(IMKTOB

TEMA 2.5. ®yHKIMH KOHPIMKTOB

JlecTpykTuBHBIE (QYHKIMM KOH(UIMKTOB IO OTHOUIEHHWIO K ONIMOHEHTaM JleCTpyKTHUBHBIE
¢GyHKIMM KOH(MIMKTOB MO OTHOWIEHWIO K rpynne KoHcTpykTuBHbIE (YHKIMH KOH(IMKTA IO
OTHOIIEHUIO K OCHOBHBIM Y4acTHUKaM KOHCTpyKTHBHbIE (PYHKIIMM KOH(IMKTA O OTHOILIEHHIO K
COLUyMy

TEMA 2.6. /lunamuka KoH(mKTa

[lepuonbr u sTanbl KoHQuUKTa. Monenu pa3BuTHUs KOH(IMKTHOTrO B3aummoxenctsus (mo H.B.
['pummnoOi)

TEMA 2.7. BHYTpUIMYHOCTHBIE KOH(IUKTHI

[Ipobnema BHYTpUIMYHOCTHOTO KOHGUKTa I[lomxoapl K MOHMMAaHUIO BHYTPUIMYHOCTHOTO
koHpmukrta (mo A.W. IlununoBy Cdepsl BHYTPUIMYHOCTHOTO KOH(MIMKTa YCIIOBUS
BO3HUKHOBEHHUS ~ BHYTPWJIMYHOCTHBIX  KOH(ukTOB  [locrmeacTBusi — BHYTPUIMYHOCTHBIX
KOH(IUKTOB MexaHn3Mbl pa3pelieHns BHYTPUINYHOCTHBIX KOH(IMKTOB

PA3JIEJI 3. KoH()AMKTEI B pa3UuHBIX chepax 4eI0BEUECKOT0 B3auMOAEHCTBUS

TEMA 3.1. Cemeiitble KOHQIUKTHI

OcHOBHBIE TPUYMHBI cymnpyxkeckux koH(iaukToB (B.A. Cricenko, A.M. TamieBa) Kpu3HCHBIE
nepuojisl B pa3Butun ceMbr (C. Kparoxsu).

TEMA 3.2. KoH)IHKTBI B IUaJIE «PyKOBOAUTEINb - MOYHHEHHBIN)



OObeKTUBHbBIE U CyObEKTUBHbBIE MPUYHHBI KOH(GIUKTA. [IpUurHbIl KOHPIUKTOB «PYKOBOIUTEND -
HOIYUHECHHBIN)Y

TEMA 3.3. KoH(IHUKTBI MeXITy COITMATBHBIMU TPYITIIAMA

MexaHu3Mbl BO3HUKHOBEHHUSI MEXKIPYNIOBBIX KOH(IMKTOB TpymoBbie KOHMIMKTHI DyHKINN
TPYAOBBIX KOH(IUKTOB

TEMA 3.4. [TomutrdecKre U MeXrocy1apCTBEHHbIE KOH(IMKTHI

Bunel BHyTpunonutuyeckux KoHGIUMKTOB IlyTw mpenoTBpaiieHus BHYTPUIOIUTHUECKHX
KOH(PIUKTOB Buabpl MeEXrocymapcTBEHHbIX KOHQPIMKTOB HampaBieHus mpeaoTBpaiieHus
MEXXTOCYJapCTBEHHBIX KOH(IUKTOB

TEMA 3.5. H)opManoHHO-TICHXOJIOTHYECKas BOMHA B MEKTOCY/IaPCTBEHHBIX KOH(DIMKTAX
e 1 3a1a4m HH(GOPMAITMOHHO-TICUXOJIOTHYECKON BOMHBI

TEMA 3.6. OtaenbHbIe BUIBI KOHQIIUKTOB

KoHn¢mkTe! B megarornyeckoii nesarenbHocTH [IpuurnHbl FHHOBAIIMOHHBIX KOH(IMKTOB

PA3JIEJI 4. [Ipenynpexnenrue KOH(QIMKTOB U yIIPaBICHUE KOH(DIUKTHBIM B3aUMOJIEHCTBUEM

TEMA 4.1. Ynpasnenue KOHPIUKTOM

[Tpunuune! ynpaBieHusT KOHQIUKTOM. [leperoBopbl Kak crnocob 3aBepLueHuA KOHOIMKTOB
[Ipodunaktuka koHpaukTOB OcobeHHOCTH — ympaBineHuss KoHpmuktoM [Ipenmoceuiku
IPEIyNPEXIeHUS KOH(PIMKTOB

TEMA 4.2. Texnonoruu npeaynpesxacHus KOHPIUKTA

OcuoBuble Oamancel. CriocoObl W mpueMbl uW3MeHeHHs moBeneHus. CrocoObl W TPUEMBI
BO3JCHCTBUS Ha mapTtHepa. [lapbl «KOH(IUKTOTEH - CHUHTOH». BiusHuUE HHHUIIUATBLHOTO
KOMMYHHUKaTHBHOTO TTOBEJICHUS HAa BOSHUKHOBEHHE KOHPIUKTHOH cutyarun (1o A.I1. Eruznecy)
TEMA 4.3. KomnereHTHOE yrpaBjieHue Kak (pakTop MpeayrnpexaeHus KOHPIUKTa

[TonroroBka HEKOH(IMKTOIEHHOIO YIpaBIEHYECKOro pemeHus lIpuHsthe HEKOHQIMKTOreHHOro
YIPABIEHYECKOr0 pellleHus BbInonHeHne HEeKOH(IMKTOrEHHOTO YIPABJIEHYECKOrO PEIeHHsT JTarlbl
3(HeKTUBHOrO HEKOH(IIMKTHOTO YITPABICHHS

TEMA 4.4. Kpurepuu, popMsl, (hakTopbl 3aBepILIeHUs] KOHPIIUKTOB

3aBepmienne KoH(uMkTa U ero ¢opmbl. 3aBepiieHue KoHPIuUKTOB A. B. JIMuTpueB meTomb
HOPMAaTHBHOM peryssiiuy. DTarnsl pa3penieHns KoHpuukra. TakTuka 3aBepiieHust KoH(IMKTa.
TEMA 4.5. Ponb TpeTbeii CTOPOHBI B 3aBEpIIEHNH KOH(INKTOB — MEUALIHS

[MpuHIMel nicuxonorudeckoro mocpeauuyectsa (mo H.B. I'pummnoit) Taktuku B3anmmopaelcTBUs
TPEThEe CTOPOHBI C ONIOHEHTAMHU IPH yperynupoBaHuu KoHGuukTa dakropsl 3¢ dexTuBHOCTH
y4acTHs TPeTheil CTOPOHBI B KOH(IINKTE

TEMA 4.6. IleperoBops! kak croco0 3aBepiieHus KOHPIUKTOB

Buast um  Qynkuum neperoBopoB. [lcuxonmormueckue MeXaHM3Mbl BEJIEHHsI IE€PETOBOPOB.
JluHamuka neperoBopHOro mpoiecca TeXHOIOTUN BEACHUS IEPETOBOPOB

7.2. PACTIPEJIEJTIEHME YYEBHOI'O BPEMEHM IO CEMECTPAM,
PA3JIEJIAM U (WJIM) TEMAM, BUJAM YUEBHBIX 3AHSAITHIT (KOHTAKTHASI
PABOTA), BUJAM TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH M ®OPMAM
MPOMEKYTOYHOI ATTECTALIUU

7.2. PacnipeiesieHue pa3aesioB IMCHMILUIMHBI 10 BUIaM 3aHATHI
Ounas popma 00yueHus

HN:-; Tembl TUCHUIINHBI TpynoemkocTb JIe::Im 113 CPC
1 | Ilpeanochuiku KOH(IUKTOIOTHYESCKUX UICH 4 0,5 0,5 3
2 | OObeKT U IpeAMET KOH(IIUKTOIOTUH 4 0,5 0,5 3




3 | OBomorusi KOHPIMKTOB 4 0,5 0,5 3
4 | CuctemHast KOHIENINS KOH(DIMKTOB 4 0,5 0,5 3
5 [lpyHIMIIBI ¥ METOABI  HCCIICIOBAHUS 4 05 05 3
KOH(JIMKTOB
6 | KoH(IHMKT KaK THI TPYAHBIX CUTYaLlHi 4 0,5 0,5 3
7 Knaccudukarms KOHGIMKTOB 4 0,5 0,5 3
8 | Crpykrypa KoH(IHKTa 4 0,5 0,5 3
9 | llpuyunsl kOHDIHMKTA 4 0,5 0,5 3
10 | OyHKIMKM KOHPIMKTOB 4 0,5 0,5 3
11 | Jlnramuka KOH(IIMKTA 4 0,5 0,5 3
12 | BHyTpmIMYHOCTHBIC KOHMDIMKTHI 4 0,5 0,5 3
13 | CemeiiHbie KOHIUKTHI 4 0,5 0,5 3
14 Kondmmkre B JMane  «PyKOBOAWTEND - 4 05 05 3
TIOTYMHCHHBII)
15 KonmkTb MEXITY COIUATEHBIMU 4 05 05 3
TpyIIaMu
16 [lomuTHyeckue ©  MEXKTOCY/IapCTBEHHBIC 4 05 05 3
KOH(JIMKTHI
17 WHpOpMaIOHHO-TICXOJIOTHIECKasi BOHA 4 05 05 3
B MEKT'OCYJIAPCTBEHHBIX KOH(IMKTAX
18 | OraenbHBIC BHIBI KOHPIIMKTOB 4 0,5 0,5 3
19 | Ynpasienue KOHQIUKTOM 4 0,5 0,5 3
20 | TexHOJOTHH MPEXyNPEKICHHUS KOHPIMKTA 4 0,5 0,5 3
KomnereHTHOoe ympaBieHHe Kak (hakTop
21 7 2 2 3
HpeAyNpexIeHs KOH(IUKTa
29 Kpurepun, dopmbl, Gakropsl 3aBepIIeHUs 7 2 2 3
KOH()JIUKTOB
23 Pons  Tperheil CTOpPOHBI B 3aBEpILICHUU 7 2 2 3
KOH()JIMKTOB - MEJHAIIUS
24 [TeperoBopel Kak  CHnoco0  3aBepIICHHS - 3 3 1
KOH(JIMKTOB
Hroro: 108 19 19 70
3a04Has popMa 00y4YeHHs
HN:[ TeMbl TUCTUTUTMHBI TpynoemkocTh Jlexuun 113 CPC
IIpennoceuiku
1 . 3 3
KOH(DIMKTONOTUYECKUX HIeH
3
2 OOBeKT u peaMeT 35 0.5
KOH(JIUKTOJIOTUH
3 OBONIOIMS KOH(DIMKTOB 3,5 0,5 3
CucremHas KOHIEMIHS 3
4 3
KOH()JIUKTOB
5 [puHITAITET " METOIbI 4 4
UCCcIe0BaHNsl KOH(IIMKTOB
5 KoH(MMKT Kak THIT TPYIHBIX 4 4
CUTYaLMH
7 Knaccudukarist KoH(OIMKTOB 4 4
8 CtpykTypa KOH(JIMKTA 4,5 0,5 4
9 [Tpuuunb! KOHGIUKTA 4 4
10 | ®dyHxuur KOH(IMKTOB 4 4
11 | /lunamuka KOH(IMKTA 4 4




12 BuyTprimuHOCTHBIE 45 05 4
KOH(JIUKTHI
13 | Cemeiinble KOH(PIUKTHI 4 4
Kouhmukre B JIVGEN (S 4
14 | «pykoBoauTens - 4
OTUUHEHHEI)
15 Konhmmkrs! MEXTY 45 0.5 4
COIMATBHBIMU TPYIIIIAMH
[Tomrnueckue u 4
16 MEKTOCYIapCTBEHHBIE 45 0,5
KOH(JIMKTHI
NudopmarmoHHo- 4
17 | mcuxonoruyeckas BOMHA B 45 05
MEKTOCYIapCTBEHHBIX
KOH(JIMKTaX
18 OtenbHbIC BUBI KOH(MIMKTOB 45 0,5 4
19 | Yipasnerne KOHQIMKTOM 6 2 4
20 TexHonorum MpeaynpexIeHus 5 9 4
KOH(IIMKTA
KoMmrieTeHTHOE YIpaBieHHe KaKk 4
21 | dakTop MPEAYTIPEKACHUS 6 2
KOH(UIMKTa
29 Kputepun, ¢opmbl, daxTopbl 5 9 4
3aBepIIeHUs] KOH(IIMKTOB
Pons  Tperhelt  cTOpOHBI B 4
23 | 3aBepHieHHHM  KOH(IMKTOB - 4
MeTHAIHs
oq | TleperoBoper  Kak croco6 4 4
3aBepIleHNs] KOH(IMKTOB
KOHTPOJIb 4
Hroro: 108 4 8 92

8. JABOPATOPHBIE PABOTbBI
Y4eOHBIM TMJJAHOM HE MPEAYCMOTPEHO MPOBEACHUE Ia0OpaTOPHBIX 3aHATHH 10
JUCITATIIINHE.
9. IPKATHUYECKMUME 3AHSTUSA

Y4eOHBIM MJIAHOM NPETYyCMOTPEHO MPOBEICHUE MPAKTHUECKUX 3aHATHH M0 JUCIUIUIMHE.
[TpakTrueckue 3aHATUS NPEAHA3HAUEHBI A7 (POPMHUPOBAHUS Y 00yUaIOIIUXCSI TOTOBHOCTH K
KOMMYHHMKAallUM HAa HHOCTPAHHOM f3BIKE B paMKax [PUKIAAHOH M  HAY4HO-
UCCJIEIOBATENBCKOM IeATEIbHOCTH JJIS PeLeHHUs 3a7a4 MEXINYHOCTHOTO U MEXKYJIBTYPHOTO
B3aMMOJECMCTBYUSL TOCPEACTBOM  Pa3BUTHUS  BCEX COCTABIISIOIIMX KOMMYHUKATHBHOMN
KOMIIETCHIINM B OCHOBHBIX BHaX pedeBoi aestenpHocTu (BP/I: roBOpenue, aymaupoBanue,
YTEeHHUEe, MUChMO). [lesTenbHOCTHAsT OPUEHTUPOBAHHOCTh MPAKTUYECKUX 3aHATUHN IMpeAnoiaraet
yMeHue oOpalaThiBaTh yCTHbIE U NMHCbMEHHBIE ayTEHTUYHbIE MHOS3bIYHBbIE TeKcThl (BP/I:
ayJMpOBaHUE U YTEHHE); YMEHHE NPOAYLIMPOBATh TEKCThl B YCTHOW M MUCbMEHHOW (opmax
(BP/1: roBopeHue u muchbMo), UCIOJIb3YsI OCHOBHBIE SI3BIKOBBIE CPEJICTBA, JMHTBUCTUUYECKHUE U
NapaJUHIBUCTUUECKNE MapKEpbl COLMAIbHBIX OTHOIIEHWH M CTPAaTEruH S3bIKOBOTO
B3aMMOJICHCTBYS (MIJIAHUPOBAHUS, UCIIOIHEHUS, OLICHUBAHMSI, KOPPEKIIMH) B COOTBETCTBUU C
TeMaMd, chepaMd U CHTyalUsMH OOIICHUS, CBSI3aHHBIMH C TEMAaTHKOH OOy4YeHHs U
CUTYaLUSIMUA MEXIMYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOICHCTBUSI.
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PexomeHyemMbIe TeMBI TSI TPOBEICHUS MPAKTHUECKUX 3aHSATHIA:
YrpasieHue KOHQIMKTOM

TexHomoruu npeaynpexaeHus KOHGIMKTA

KomnierenTHOE yrnpaieHue Kak (pakTop MpeaynpexIeHus: KOH(IIKTa
Kputepun, popmsl, hakTopsl 3aBepIiieHns] KOH(IMKTOB

1.

2.
3.
4

10. CEMUHAPCKUE 3AHATUA

Y4eOHbIM [JITAHOM HE IPEIyCMOTPEHBI.

11. CAMOCTOSATEJIBHASA PABOTA

11.1. OBIIVMHM NEPEYEHHh CAMOCTOSTEJIbHOM PABOTBI

PexomeHyt0TCS ClIeAyIONINE BUABI CAMOCTOSITEIbHON paOOTHI:
- HU3Yy4YEHHE TEOPETUYECKOr0 MaTrepuajga ¢ MCIOIb30BaHUEM Kypca JIEKIMH U
PEKOMEHI0BAaHHOM JIUTEPATYPBHI;
- IOATOTOBKA K 3a4eTy (9K3aMEHY) B COOTBETCTBUH C NEPEYHEM KOHTPOJIbHBIX BOIPOCOB
JUISL aTTECTALNH;
- IMJAKTUYECKOE TECTUPOBAHMUE.

Ounas ¢gopma 00yueHHs1

Ne TeMul Conepxanue caMOCTOATEIbHOM DopMbI Oo0bem,
ILIL. padoThI KOHTPOJIsA yac
1 Hanucanue pedeparos YcTHbI onpoc
[Ipennocbuiku pedep ’ poc,
3aydyuBaHHE TEPMUHOJIOTHH, paboTa | MPOBEPKA TECTOB,
KOH()JIMKTOJIOTUIECKU . 3
X e HaJl TECTaMU, BBINIOJIHEHHUE 3aJJaHUi | IpoBepKa
JUISL CAaMOCTOSITENbHON pabOThI pedeparon
2 Hanucanue pedeparos, YcTHbIl o1poc,
OOBeKT W mpenMer | 3ay4rBaHHE TEPMHUHOJIOTUH, paboTa | MPOBEpPKa TECTOB, 3
KOH(JIMKTOJIOTHH HaJl TeCTaMU, BHIMOJIHEHHUE 3aJJaHUi | TpoBepKa
JUISL CAaMOCTOSITENbHON pabOThI pedeparon
3 Hanucanue pedeparos, YcTHbIl o1poc,
DBorOnuUs 3aydyuBaHHE TEPMUHOJIOTHH, paboTa | IMPOBEPKA TECTOB, 3
KOH(JIUKTOB HaJl TeCTaMU, BBIMIOJIHEHHUE 3aJaHUi | MpoBepKa
JUISL CAaMOCTOSITENbHON pabOThI pedeparon
4 Hanucanue pedeparos, YcTHbIl o1poc,
CucreMHast KOHIIETIIUS | 3ay9MBaHUE TEPMUHOJIOTHH, padoTa | IpOBEpKa TECTOB, 3
KOH(JIUKTOB HaJl TeCTaMU, BHIMIOJIHEHHUE 3aJJaHUi | MpoBepKa
JUISL CAaMOCTOSITEIbHON pabOThI pedeparon
5 Hanucanue pedeparos, YcTHBIN ompoc,
[TpuHIMITEI ¥ METObI
3ay4yuBaHHE TEPMUHOJIOTHH, paboTa | MPOBEPKa TECTOB,
HCCIIENOBAHNS N 3
HaJI TECTaMU, BHITIOJIHEHHUE 3aJaHH | IPOBEPKa
KOH(JIUKTOB .
JUISL CAMOCTOSITeNIbHON pabOThI pedeparon
6 Hanmcanue pedeparos, YcTHBI ompoc,
KoHnpmukT Kak TUN | 3aydMBaHUE TEPMUHOJIOTHH, paboTa | MpOBEpKa TECTOB, 3
TPYAHBIX CHTYaIHH HaJI TECTaMU, BHITIOJIHEHHUE 3aJaHH | IPOBEPKa
JUISL CAaMOCTOSITeNIbHON paboThI pedeparoB
7 Hanucanue pedeparos, YcTHBI ompoc,
Knaccudukarms 3ay4yuBaHHE TEPMUHOJIOTHH, paboTa | MPOBEPKA TECTOB, 3
KOH()JTUKTOB HaJI TECTaMU, BHITIOJIHEHHUE 3aJaHHi | IPOBEPKa
JUTSL CAMOCTOSITEIbHON pabOThI pedeparon
8 Hanucanue pedeparon VYcTHBIH onpoc
CrpykTypa KOH(IHUKTA pedep ’ poc, 3
3aydyuBaHHE TEPMUHOJIOTHH, paboTa | MPOBEPKA TECTOB,

11




HaJ| TeCTaMU, BEITIOJIHEHHUE 3aJaHHui
JUISL CAMOCTOSITEIILHON PaOOTHI

poBepKa
pedepaToB

9 Hanmcanue pedeparos, YcTHbIH onpoc,
TTpueue! KondymKTa 3ay4MBaHNE TEPMHHOJIOTHH, pa60T?. IpOBEPKA TECTOB,
HaJl TECTaMU, BHIMIOJIHEHHUE 3aJaHHii | IPOBEPKa
JUISL CAMOCTOSITETIbHOM PabOThI pedeparos
10 Hanmcanue pedeparos, YcTHbI onpoc,
DyHKIIH KOHIHKTOB 3ay4MBaHNE TEPMHHOJIOTHH, pa60Til IpOBEPKA TECTOB,
HaJl TECTaMU, BHIMIOJIHEHHUE 3aJaHHii | IPOBEPKA
JUISL CAMOCTOSITETIbHOM padoThI pedeparos
11 Hanmcanue pedeparos, VYerHbll onpoc,
3ay4MBaHNE TEPMHHOJIOTHH, paboTa | MPOBEpKa TECTOB,
Jlnanica KoHQIHKTa HaJl TECTaMH, BHIIOJIHEHHUE 3aJaHUi | IPOBEPKa
JUISL CAMOCTOSITEIIbHOM PabOThI pedeparos
12 Hanmcanue pedeparos, VYeTHbli onpoc,
BHyTpuImyHOCTHBIE 3ay4MBaHNE TEPMHHOJIOTHH, paboTa | MPOBEpKa TECTOB,
KOH()JIUKTBHI HaJI TECTaMU, BHITIOJIHEHHUE 3aJaHUI | POBEPKA
JUISL CAMOCTOSITETIbHOM PabOThI pedeparos
13 Hamnucanwue pedeparos, YcTHbIi ompoc,
CemelifbIe KOHMIKTEI 3ay4MBaHNE TEPMHHOJIOTHH, pa60T? IPOBEPKa TECTOB,
HaJI TECTaMU, BHIIOJIHEHHUE 3aJaHUI | POBEPKA
JUISL CAMOCTOSITEIIbHOM PabOThI pedeparos
14 T T —— Hanucanue pedeparos, YcrHbIi onpoc,
«PYKOBOIHTED _ | 3ayuMBaHHE TEPMUHOIIOTHH, pa60T51 IPOBEPKa TECTOB,
HOHHEHHbI HaJl TECTAMH, BHITIOIHEHHE 3a/aHNH | IPOBEPKa
JUISL CAaMOCTOSITeNIbHON paboThI pedeparoB
15 T T — Hanucanue pedeparos, YcTHbIl o1poc,
COUMATBHBIMI 3aydyUBaHHE TEPMUHOJIOTHH, pa60Tfl MIPOBEpPKa TECTOB,
S—— HaJl TECTaMH, BLINONHEHHE 3a/1aHuii | poBepka
JUISL CAMOCTOSTEITbHON PabOThI pedepaToB
16 TloMUTIeCKIe " Hanucanue pedeparos, YcTHBIl o1poc,
3aydyuBaHHE TEPMUHOJIOTHH, paboTa | MPOBEPKA TECTOB,
r:}zr)igifcmeHHHe HaJl TECTaMH, BbIIOIHEHHE 3aJJaHUi | IpOBEpKa
JUISl CAMOCTOSITEITLHON PabOTHI pedepaToB
17 | lndopmaronHo- Hanucanue pedeparos, YcTHbIl o1poc,
TICUXOJIOTUYeCKast 3aydyuBaHHE TEPMUHOJIOTHH, paboTa | MPOBEPKa TECTOB,
BOIfHa B | HaJl TECTaMH, BBITTOJIHEHHE 3aJaHUI | IpOBEpKa
MEXXTOCYIaPCTBEHHBIX | JIJISI CAMOCTOSATEILHON PabOTHI pedepaToB
KOH(JIMKTaX
18 Hamucanue pedeparos, YcTHBIN ompoc,
OtnenbHbIe BUJIBI | 3ay4MBaHKUE TEPMHUHOJIOTUH, paboTa | MPOBEPKa TECTOB,
KOH()JTUKTOB HaJI TECTaMU, BHITIOJIHEHHUE 3aJaHH | IPOBEPKa
JUISL CAMOCTOSITeNIbHON pabOThI pedeparon
19 Hamucanue pedeparos, YcTHBIN ompoc,
VYnpasienue 3ay4yuBaHHE TEPMUHOJIOTHH, paboTa | MPOBEPKa TECTOB,
KOH()JIUKTOM HaJI TECTaMU, BHITIOJIHEHUE 3a/ITaHHI | IPOBEPKa
JUISL CAaMOCTOSITeNIbHON paboThI pedeparoB
20 TexHOMOM Hamucanue pedeparos, YCTHBIN orpoc,
S — 3ay4yuBaHHE TEPMUHOJIOTHH, pa60T31 IIPOBEpPKa TECTOB,
KoHMKT HaJl TECTAMH, BHITIOIHCHHC 3a/AHNH | IPOBEPKa
JUISL CAMOCTOSITENIbHON pabOThI pedeparon
21 | KommereHTHOE Hanucanne pedepatos, YcTHBIH onpoc,
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yIIpaBJICHUE KakK | 3ay4MBaHUE TEPMHHOJIOTUH, paboTa | MpoOBEpKa TECTOB,
daxtop HaJl TeCTaMH, BBITIOJIHEHUE 33JaHUN | TIPOBEpKa
IpeyIpPEexKICHUS JUISL CAMOCTOSITENTbHON pabOThI pedeparon
KOH(DJIMKTA
22 KoTeni (hOpMBL Hanmcanue pedeparos, VYeTHbli onpoc,
pHTCpHH, PMPL, 3ay4MBaHHE TEPMHUHOJIOTHH, paboTa | MpOBEpKa TECTOB,
(akTopbl 3aBEepLICHUS . 3
HaJl TECTaMU, BHIIOJIHEHHUE 3aJaHHii | POBEPKa
KOH(JIMKTOB .
JUISL CAMOCTOSITEIbHON pabOThI pedeparon
23 | Ponb tpetbeii croponsl | Hanmcanue pedepatos, VYeTHbli onpoc,
B 3aBepIICHUH | 3ay4HBaHHe TEPMUHOJIOTHH, paboTa | MPOBEPKa TECTOB, 3
KOH()JIUKTOB - | Hax TecTaMH, BHIIIOJIHEHHUE 3aJaHHii | IPOBEPKa
MeTalus JUISL CAMOCTOSITEIbHON pabOThI pedeparon
24 Harnncanue pedeparos YerHbll onpoc
IleperoBopsl KaK pedep ’ poc,
3ay4MBaHHE TEPMHUHOJIOTHH, paboTa | MpoOBEpKa TECTOB,
Croco0  3aBEpILCHHS . 1
HaJI TECTaMH, BHIIOJIHEHHUE 3aJaHUi | IPOBEPKA
KOH(JIMKTOB .
JUISL CAMOCTOSITEIbHON PabOThI pedeparon
3aounas gopma o0yueHus
Copnepxanue
No Aep . ®opmbl O6bem,
Tembl CaMOCTOATEIbHOU
ILII KOHTPOJIA qac.
padoThI
1 [ToarotoBka coobmenuii | Ouenka YCTHBIX
[Tpeanoceuiku u KOMITBIOTEPHBIX | pedepaTUBHBIX COOOIIECHUA,
KOH()IMKTOJIOTUYECKUX | MPE3CHTALUI KOMITBIOTEPHBIX 3
1591 (271 MpE3CHTAIINM, MpoBEpKa
TECTOB.
2 ITonroroska K | Omenka YCTHBIX 3
AHHOTHPOBAHUIO U | peepaTUBHBIX COOOILEHHIH,
e epupoBaHHIO KOMITBIOTEPHBIX
OOBeKT W TpeaMeT pedepup pH
IPe3eHTaIHH. Onenka
KOH()IUKTOJIOTUN
OKCHEPTU3bl  ITYOJIUYHOTO
BBICTYIIJICHUS, poBepKa
TECTOB
3 [ToarotoBka coobmenuit | Ouenka YCTHBIX 3
51 KOMIIBIOTEPHBIX | peepaTUBHBIX COOOIIEHU,
Ipe3eHTalHi KOMITbIOTEPHBIX
DBOJTIOIHSA p L, . pH
MOJATOTOBKA K JIEJIOBOM | MPE3CHTAINH. Omnenka
KOH(JIUKTOB
urpe. HKCHEPTH3bl  MYOJIUYHOTO
BBICTYIIJICHHS, poBEpKa
TECTOB
4 IToaroroBka cooOmenunii | Onenka YCTHBIX 3
u KOMITBIOTEPHBIX | pepepaTuBHBIX COOOIIEHUH,
MIpe3CHTAIHH, KOMITBIOTEPHBIX
CucremHast KOHIETIIHS . .
MOJATrOTOBKA K JIEJIOBOM | Mpe3eHTaluil. Onenka
KOH(IMKTOB
urpe. OKCHEPTH3bl  ITYOJUYIHOTO
BBICTYIIJICHUS, poBepKa
TECTOB
5 Onenka ycTHbIX | OueHka YCTHBIX 4
edepaTHBHBIX edepaTHBHBIX COOOIICHUN
[TpyHIMIBL U METOJIbI pedep . pedep m ’
COOOIICHUH, KOMITbIOTEPHBIX
WCCIIEIOBAHMUS -
KOMITBIOTEPHBIX Mpe3eHTaIHH. Onenka
KOH(JIUKTOB .
npeseHTanmii.  OIEHKa | 9KCIepPTU3bl  MyOJIMYHOTO
HKCIEPTU3bI NYOJIUYHOTO | BBICTYILICHUS, IpOBEpKa
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BBICTYIIJICHHS, IPOBEPKa | TECTOB
TECTOB
6 Onenka yctHbIX | Ouenka YCTHBIX
pedepaTuBHBIX pedepaTUBHBIX COOOIICHHH,
COOOILIEHNH, KOMIIBIOTEPHBIX
KoHpmmkT Kak THI | KOMIIBIOTEPHBIX Mpe3eHTaLHM. Ouenka
TPYAHBIX CUTYallUi npeseHTanmii.  OIEHKa | 9KCIEePTU3bl  MyOJINYHOTO
HKCHEPTHU3bl MYOJUYHOTO | BHICTYIUICHUS, pOBEpKa
BBICTYIIJICHUS, IPOBEPKa | TECTOB
TECTOB
7 Onenka ycTHbIX | OueHka YCTHBIX
pedepaTuBHBIX pedepaTUBHBIX COOOIICHHH,
COOOILIEHNUH, KOMIIBIOTEPHBIX
Knaccudukanus KOMIIbIOTEPHBIX IPE3eHTaIMH. Onenka
KOH()JTUKTOB npeseHTanmii.  OIEHKa | 9KCIIEePTU3bl  MyOJIMYHOTO
HKCHEPTHU3bl MYOJUYHOTO | BHICTYIUICHUS, poBEpKa
BBICTYIIJICHHS, IPOBEPKA | TECTOB
TECTOB
8 Onenka ycTHbIX | Ouenka YCTHBIX
pedhepaTuBHBIX pedepaTUBHBIX COOOIICHHH,
COOOILIEHUH, KOMIIBIOTEPHBIX
CrpyKrypa KonmiKTa KOMIBIOTEPHBIX IPE3eHTaIHH. Onenka
npeseHTaumi.  OneHka | SKCHepTu3bl  MyOJIMYHOTO
HKCHEPTHU3bl MYOJUYHOTO | BHICTYIUICHUS, poBEpKa
BBICTYIIJICHHS, IPOBEPKA | TECTOB
TECTOB
9 Onenka ycTHBIX | Ormenka YCTHBIX
pedepaTuBHBIX pedepaTUBHBIX COOOILICHUH,
COOOIIIEHUH, KOMITBIOTEPHBIX
TTpUeMHE! KOHGMKT KOMIBIOTEPHBIX IPe3eHTaIHH. Onenka
npeseHTanmii.  OneHka | SKCHepTu3bl  MyOJIMYHOTO
HKCHEPTHU3bl MYOJUYHOTO | BHICTYIUICHUS, poBepKa
BBICTYIIJICHHS, TPOBEPKA | TECTOB
TECTOB
10 Onenka ycTHbIX | OueHka YCTHBIX
pedepaTuBHBIX pedepaTUBHBIX COOOILICHUH,
COOOIIIEHUH, KOMITBIOTEPHBIX
DyHKIIN KOHITHKTOB KOMIBIOTEPHBIX IIPe3eHTaIHH. Onenka
npeseHTalmii.  OIeHKa | SKCHepTu3bl  MyOJIUYHOTO
HKCHEPTHU3bl MYOJUYHOTO | BHICTYIUICHUS, poBepKa
BBICTYIIJICHHS, TPOBEPKA | TECTOB
TECTOB
11 Onenka ycTHBIX | OneHka YCTHBIX
pedepaTUBHBIX pedepaTuBHBIX COOOILICHUH,
COOOIIIEHUH, KOMITBIOTEPHBIX
KOMITBIOTEPHBIX IIPe3eHTAIHH. Onenka
JluHamuka KOH(IIMKTa .
npe3eHTanmii.  OleHKa | 9KCIIEPTU3bl  MyOJIMIHOTO
HKCHEPTHU3bl MYOJUYHOTO | BHICTYIUICHUS, poBepKa
BBICTYIIJICHHS, TPOBEPKA | TECTOB
TECTOB
12 | BHYTpUIMYHOCTHBIE Ouenka ycTHbIX | O1ieHKa YCTHBIX
KOH(JIMKTBI pedepaTuBHBIX pedepaTuBHBIX COOOILICHHUH,
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COOOIICHU, KOMITBIOTEPHBIX
KOMIBIOTEPHBIX MpEe3eHTaLHM. Ornenka
npeseHTaumMi.  OneHka | 3KCnepTus3bl  MyOJIMYHOTO
AKCIEPTU3bl MYOIUYHOTO | BBICTYILICHUS, poBepKa
BBICTYIIJICHHS, IPOBEPKa | TECTOB
TECTOB
13 Onenka ycTHbIX | OueHka YCTHBIX
pedepaTuBHBIX pedepaTUBHBIX COOOIICHHH,
COOOILIEHUH, KOMIIBIOTEPHBIX
o KOMIIBIOTEPHBIX MIPE3EHTALUMN. Ouenka
Cemeiiable KOH(DIUKTHI pH P H I
npeseHTanmii.  OIEHKa | 9KCIEePTU3bl  MyOJIMYHOTO
AKCIEPTU3bI MYOIUYHOTO | BBICTYILICHUS, poBepKa
BBICTYIIJICHHS, IPOBEPKa | TECTOB
TECTOB
14 Onenka ycTHbIX | OueHka YCTHBIX
pedhepaTUBHBIX pedepaTUBHBIX COOOIICHHH,
coo01IeHn KOMIIBIOTEPHBIX
Kondmukrer B muane m i pu
KOMITBIOTEPHBIX Mpe3eHTAIHH. Onenka
«PYKOBOJHTEND - .
. npeseHTanmii.  OIEHKa | 9KCIIEPTU3bl  MyOJIMYHOTO
MOAYMHEHHBII)
AKCIEPTU3BI MYOIUYHOTO | BBICTYILICHUS, poOBEpKa
BBICTYIIJICHHS, IPOBEPKA | TECTOB
TECTOB
15 Onenka ycTHbIX | OueHka YCTHBIX
pedhepaTUBHBIX pedepaTUBHBIX COOOIICHHH,
coo01IeHn KOMIIBIOTEPHBIX
Konpmukrbr MEXITy m i p N
KOMITBIOTEPHBIX IPe3eHTaIHH. Onenka
COIMATEHBIMU .
MM npe3eHTanmii.  OIeHKa | 9KCIIEPTU3bl  MyOIMYHOTO
yn HKCHEPTHU3bl MYOJUYHOTO | BHICTYIUICHUS, poBepKa
BBICTYIIJICHHS, TPOBEPKA | TECTOB
TECTOB
16 Onenka ycTHbIX | OueHka YCTHBIX
pedepaTuBHBIX pedepaTUBHBIX COOOIICHHUIA,
coo0IeHn KOMIIBIOTEPHBIX
[Nonutudeckue u HI ’ pH
KOMITBIOTEPHBIX IPe3eHTaIHH. Onenka
MEXTOCYIapCTBEHHBIC N
KOHATHKTH npeseHTalmi.  OneHka | SKCHepTu3bl  MyOJIMYHOTO
HKCHEPTHU3bl MYOJUYHOTO | BHICTYIUICHUS, poBepKa
BBICTYIIJICHHS, TPOBEPKA | TECTOB
TECTOB
17 Onenka ycTHBIX | OneHka YCTHBIX
e epaTUBHBIX eepaTUBHBIX COOOLICHUN
NupopmarionHo- pedep . pedep B ’
COOOIIEeHUH, KOMITBIOTEPHBIX
TICUXOJIOTUIeCKast .
BoiiHa 5 | KOMITHIOTEPHBIX IIPe3eHTAIHH. Onenka
npeseHTtanuii.  OIIEHKA | SKCTIEPTU3BI  ITYOJIMYHOTO
MEXTOCYIapCTBEHHBIX
HKCHEPTHU3bl MYOJUYHOTO | BHICTYIUICHUS, poBepKa
KOH(DIMKTaX
BBICTYIIJICHHS, TPOBEPKA | TECTOB
TECTOB
18 Onenka ycTHBIX | OneHka YCTHBIX
pedepaTUBHBIX pedepaTuBHBIX COOOIICHNUH,
OtnensHeIe BHUBI | COOOIIEHUI, KOMITBFOTEPHBIX
KOH(IMKTOB KOMITBIOTEPHBIX NPE3eHTAIHH. Onenka
Mpe3eHTaIHH. AKCIEPTU3bl  MYOIMYHOTO
BBICTYIUICHUS, pOBEpKa
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TCCTOB

19 Ouenka ycTHBIX | OrneHka YCTHBIX 4
pedepaTuBHBIX pedepaTuBHBIX COOOILICHUH,
COOOLICHUH, KOMIIbIOTEPHBIX
Ynpasnenue KOMIIBIOTEPHBIX MpE3EHTaLHM. Ouenka
KOH(IUKTOM npe3eHTaiMid.  OLeHKa | KCIepTu3bl  MyOJIMYHOTO
HKCHEPTHU3bI MYOJUYHOTO | BHICTYIUICHUS, poBepKa
BBICTYIIJIEHUS, IIPOBEpKa | TECTOB
TECTOB
20 Ouenka ycTHBIX | OrneHka YCTHBIX 4
pedepaTuBHBIX pedepaTuBHBIX COOOILICHUH,
COOOLIeHUH KOMIIbIOTEPHBIX
Texnonoruu Hl ’ pu
KOMITBIOTEPHBIX IIPE3CHTAIHHA. Onenka
HpenyNpexXICHHs .
KoH(pMKTa npe3eHTaimii.  OLeHKa | KCIepTU3bl  MyOJIMYHOTO
AKCHEPTHU3BI MYOJUYHOTO | BHICTYIUICHUS, poBepKa
BBICTYIIJICHUS, IPOBEpKa | TECTOB
TECTOB
21 Onenka ycTHbIX | OneHka YCTHBIX 4
edepaTUBHBIX edepaTHBHBIX COOOLICHUN
KomnerentHoe peep . peep B ’
COOOLICHUH, KOMIIbIOTEPHBIX
yIIpaBIICHUE KaK o
F KOMITHIOTEPHBIX MPe3CHTAIHA. Onenka
npe3eHTani.  OLeHKa | 9KCIepTu3bl  MyOJIMYHOTO
TpeyIPEKICHUS
KoH(IKTA AKCHEPTHU3BI MYOJUYHOTO | BHICTYIUICHUS, poBepKa
BBICTYIIJICHUS, IIPOBEpKa | TECTOB
TECTOB
22 Onenka ycTHbIX | OueHka YCTHBIX 4
pedepaTuBHbBIX pedepaTuBHBIX COOOIICHUH,
cooO1eHuH KOMIIBIOTEPHBIX
Kpurepun, ¢bopMBl, Hl ’ pH
KOMITBIOTEPHBIX MIPE3CHTAIHHA. Omnenka
(dakTopsl 3aBEpIICHUS .
KOHAHKTOB npe3eHTaiMid.  OLeHKa | 9KCIepTU3bl  MyOJIMYHOTO
OKCIEPTHU3BI MYOJIUYHOTO | BHICTYIUICHUS, poBepKa
BBICTYIIJIEHHS, IPOBEpKa | TECTOB
TECTOB
23 Onenka ycTHbIX | OneHka YCTHBIX 4
pedepaTuBHbBIX pedepaTuBHBIX COOOIICHUH,
Ponb TpeTbelt cTOPOHBI | COOOIICHHIH, KOMITBIOTEPHBIX
B 3aBEPILICHUN | KOMITBIOTEPHBIX MIPE3CHTAIHHA. Omnenka
KOH(JIUKTOB - | mpezenTanmid.  OIeHKA | SKCHEPTU3bl  MYOJUYHOTO
Me TS OKCHEPTHU3BI MYOIUYHOTO | BHICTYIUICHUS, poBEpKa
BBICTYIIJICHUS, IPOBEpKa | TECTOB
TECTOB
24 Onenka ycTHbIX | OueHka YCTHBIX 4
pedepaTuBHbBIX pedepaTuBHBIX COOOIICHUI,
COOOIICHUH, KOMITbIOTEPHBIX
I1eperoBopsl KaK N
KOMITHIOTEPHBIX MIPe3CHTAIHH. Omnenka
crnoco0  3aBeplICHUs .
KOHAIMKTOB npe3eHTaimii.  OleEHKa | 9KCIepTU3bl  MyOJIMYHOTO
AKCIEPTHU3BI MYOJUYHOTO | BHICTYIUICHUS, poBEpKa
BBICTYIIJICHUS, IPOBEpKa | TECTOB
TECTOB
Hroro: 92
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11.2. KYPCOBAS PABOTA (ITPOEKT)
Y4eOHBIM IIAHOM HE TIPETyCMOTPEHO.

11.3. KOHTPOJIbHASA PABOTA
VY4eOHbIM MJIaHOM HE IPEyCMOTPEHO BBIITOJIHEHNE KOHTPOJIbHOM pabOTHI.

11.4. BOITPOCHI AJIs1 DK3AMEHA

1. Packpoiite mpearnochuTki KOH(PIUKTOIOTHISCKUX HIICH.

2. OxapakTepu3yiTe 0ObEKT U MpeaMeT KOH(IMKTOIOTHH.

3. Packpoiite comepkaHre OCHOBHBIX 3TAIlOB SBOIOIMH KOH(DIUKTOB.

4. OxapakTepu3ylTe CHCTEMHYIO KOHIIETIIUIO KOH(IUKTOB.

5. Packpoiite coneprkaHue MPUHIUIIOB UCCIICIOBAHNS KOH(IIMKTOB.

6. Packpoiite coneprkaHre METOI0B UCCIIEIOBAaHHS KOH(IIMKTOB.

7. OxapaxTepu3yiTe KOHQIMKT KaK THIT TPYIHBIX CHTYyalnii.

8. Oxapakrepu3yiite Kiaccu(pUKaINIO KOHPIUKTOB.

9. Oxapakrepu3yiTe CTPYKTYpy KOH(IIHKTA.

10. Oxapaxrepu3yiTe IPUIUHBI KOH(DIUKTA.

11. OxapakrepusyiiTe pyHKIIHA KOH(IUKTOB.

12. OxapakrepusyiTe JMHAMUKY KOH(IUKTA.

13. OxapakTepu3yiTe BHYTPHIMYHOCTHBIC KOH(DIUKTHI.

14. OxapakrepusyiTe ceMeiHbIe KOH(IUKTHI.

15. OxapakTepu3yiTe KOH(PIUKTHI B IUAIE «PYKOBOHUTEID - TOJIMHEHHBIN.

16. Oxapakrepu3zyiiTe KOH(OIUKTHI MEXKITY COLMATBHBIMU TPYIIIIAMU.

17. OxapakTepu3yiTe MOJUTHIESCKHE U MEKTOCYIAPCTBEHHBIE KOH(IMKTHL.

18.  Packpoiite = comepkanue — HMHGOPMAMOHHO-TICUXOJIOTMYECKOH ~ BOWHBI B
MEKIOCY/IapCTBEHHBIX KOH(IMKTAX.

19. Packpoiite conepkaHue ynpaBieHHs KOHPIUKTOM.

20. PackpoiiTe coneprkaHue TEXHOIOTUHN MPEayTPexKIeHU KOHDIIUKTA.

21. OxapakTepu3yiiTe KOMIIETEHTHOE yITpaBIeHHe KaK (PakTop MpeaynpexaeHus KOH(DIUKTA.

22. Packpoiite kputepuu, (JopMbl, (GaKTOpbI 3aBEPILEHNS KOHPIUKTOB.

23. OxapakTepH3yiTe posib TPEThE CTOPOHBI B 3aBEPIIIEHUH KOH(MIUKTOB.

24. OxapakTepu3ynTe MeperoBopbl Kak Crocod 3aBepiieHns1 KOH(IIMKTOB.

11.5. IEMOHCTPAIITMOHHBIA BAPUAHT TECTA

3aoanue 1
Cpenu HampaBlieHUN 3apyOeKHBIX TICUXOJIOTMUECKUX HCCIECIOBAaHUN KOH(JIMKTAa B TEPBOM
nosoBuHEe XX B. BBIIENSIOTCS:

NCUXO0AHATIUTHYECKOE

COLIMOTPOITHOE

ITOJIOTHYECKOe

TEOPETUKO-UTPOBOU
3aoanue 2
O6mue GyHKIIH KOHPIUKTOIOTHH:

MHPOBO33peHYecKasi

NMO3HABaTeIbHAA

ryMaHUCTHYeCKas

TEXHOJIOTUYECKast
3aoanue 3
Hcnonw3ys Hanbomnee 00U BapuaHT KiIacCU(DUKAIUU, MOXKHO BBIJCIUTE CIEAYIONINE YPOBHU
ABOJTIOIIUH TICUXUKU:

MEKBHI0BOM

BHYTPUBHI0BOM
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OHTOI€HEeTHYECKHI
(bunoreHeTHYECKUA
3aoanue 4

noaxoa - HalpabBJICHUC MCETOHNOJOIMHM HAYYHOI'0 IMO3HAHUA U counaanoﬁ

IPAaKTUKH, B OCHOBE KOTOPOTO JIEXKHUT PACCMOTpEHUE OOBEKTOB Kak cucteM. OH OpHEHTHUpYET
KOH(IMKTOJIOTa Ha PACKPBITHE IIEIOCTHOCTH KOH(DIMKTa Kak SBJICHHSA, HAa IMOHUCK B HEM
OCHOBHBIX MHOTIOOOpAa3HBIX THIIOB CBA3E€H M CBEACHUE UX B €IUHYIO TEOPETHUYECKYI KapTUHY,
Pa3sHOCTOPOHHE M TIIYOOKO OTPaXAIOIIYI0 pealbHbIe KOH(INKTHI.

CucremMHbIit
NudopmaroHHbIi
Kubepuernueckmii
CTpyKTYpHO-(hyHKIIMOHAITbHBIN
3aoanue 5
OO01eHayYHbIe TPUHIUIIBI U3YYCHUS KOHPIUKTOIOTHH:
pa3BUTHSA
BceoO1Iel cBA3M
co0/II0IeHH Sl 3AKOHOB THAJIEKTUKHU
AeTepMUHU3MA
MEXIUCUUTUTMHAPHOCTH
3aoanue 6

KOH(i)J'II/IKT MOXET pacCMaTpuBaTbCA KakK TpyAHAd CUTyalUsl. Brigensror CIICAYIOIUC TPYAHBIC

CUTYaIUH JIeATEIbHOCTH:
IIpodaemubie
Kpurnueckue (apapuiiHbie)
JKeTpeMajibHbIEe
[IpenxoHpIUKTHBIE

3aoanue 7

MCTOI[ HAQy4YHOT'O ITO3HaHW:, 3a1<moqa}0um171051 B PAa3bCANMHCHUN BCCTO MHOXCCTBA HM3YYAaCMBIX
O0OBEKTOB U nocjaeaAyromemM Hux O6I>CI[I/IHGHI/II/I B TpYIIIIbI Ha OCHOBC KaKoro-JIH00 IIpU3HaKa,

Ha3bIBACTCS
OrtseT: KIaccupukanus, KiaccupuKanuen
3aoanue 8

CTPYKTypy KOH(bHHKTHOﬁ CUTyallun o6pa3y}0T CJICAYIOIUC OCHOBHBIC SJICMCHTHI:

Y4acTHUKH KOH(JIMKTA

HNudopmanuoHHbie MOIEIH

IIpeamer kKoOHpIMKTA

O0bexT KOHGIUKTA

Mukpo- 1 Makpocpena

KpusucHas cutyanus
3aoanue 9

Bo3HukHOBEeHHE U Pa3sBUTHC KOH(I).HI/IKTOB O6yCJ'IOBJ'ICHO

(bakTOpOB M MPUUMH:
COOCTBEHHO 00bEKTHBHBIX
OPraHu3aMOHHO-YNPaBJIEHYECKHUX
COMAJIBLHO-TICHX0JIOTHYECKHX
JIUNYHOCTHBIX
COIMATIbHBIX
IICUXOJIOTHYCCKUX

3aoanue 10

NEHUCTBUEM CIEAYIOIIUX TPyl

JecTpykTuBHbIE PYHKIINN KOH(IUKTOB 10 OTHOLLIEHHIO K TPYIIIIE:

HcTomenue JUYHOCTHBIX PECYypCcOB

JdecTpykiusi CHCTEMbI MeKJIMYHOCTHBIX OTHOIIEHHU I
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HeratuBHoe orpa:xkenue Ha 3 PeKTUBHOCTH AeSITEJIbHOCTH ONINIOHEHTOB
[IporcxoauT NMOJIHOE WIKM YaCTUYHOE YCTPAHEHUE IIPOTUBOPEYUS
[To3Bonsier Oosiee TTYOOKO OLEHUTh WHIMBUIYATbHO-TICUXOJIOTHYECKUE OCOOEHHOCTH

JIIOIeH
3aoanue 11
Xom pasBUTHs, €r0 W3MEHEHHWE IMOJ BO3ACHCTBHEM BHYTPCHHHX MEXaHHU3MOB KOH(IUKTA, a
TaK)Ke BHEIIHUX (DAKTOPOB M YCIOBUI Ha3hIBACTCS KOH(JIMKTA.
OTBeT: AMHAMHUKOI , THHAMHKA
3aoanue 12

3apyOexxHbIe UCCIICOBAaHUS BHYTPUINYHOCTHBIX KOH(IMKTOB OCYHIECTBIISUIUCH B CIEAYIOIIMX
MICUXOJIOTUYECKHUX HAIIPaBICHUAX:
IIcnxoanaauTHYecKkoe HaNlpaBJIeHHe
buxeBuopusm
Teopus A. Jlypus
Teopust B. Mepnuna
3aoanue 13
Briiensitor ocHOBHBIE IPUYHHBI cynpykeckux koHpmukToB (B.A. Cricenko, A.W. Tamesa):
NCHXO0CEKCYyaJIbHAsi HECOBMECTHMOCTh CyNIPyToB
HeyI0BJICTBOPEHHE MOTPEOHOCTH B 3HAYMMOCTH CBoero «51», HeyBaskeHue 4yBCTBa
AOCTOMHCTBA €O CTOPOHBI NapTHepa
Hey10BJICTBOPEHHE NMOTPEOHOCTH B MOJIOKMTENbHBIX 3MOLUMSAX: OTCYTCTBHE JIACKH,
3a00Thbl, BHUMAHUS U IOHUMAHMS
pasinyus B MOJIMTUYECKUX B3IVIAAAX
3aoanue 14
Cpenu mpuyuuH KOHGIMKTHOCTH OTHOILIEHUH PYKOBOAMTENS M IOIYMHEHHOTO B KayeCTBE
0a30BbIX BBIJEISIOT:
00bEKTHBHBIE
cy0ObeKTHBHbIE
COLIMaJIbHBIE
SKOHOMHYECKHE
3aoanue 15
Cpenn 0CHOBHBIX MEXaHU3MOB BOZHUKHOBEHUSI MEXTPYNIIOBBIX KOH(INKTOB BbIIEISIOT:
MEKIPYIIIOBYI0 BPAKIEeOHOCTH
00beKTUBHBII KOH(JIMKT MHTEPECOB
BHYTPHUIpyNnoBoi ¢paBopuTH3m
COLIMAJIbHYIO HaIPSHKEHHOCTD
JUYHYIO HENPUI3Hb
3aoanue 16
CToNKHOBEHHE MPOTHBOMOIOKHBIX OOLIECTBEHHBIX CUJI, OOYCIOBICHHOE pa3HOHAPABIEHHBIMU
MOJUTUYECKUMH  LEIIMH M UHTepecaMd  Ha3bIBalOT
KOH(JIUKTOM.
OTBET: MOJTUTHYECKUM; OJUTHYECKHI
3aoanue 17
[In1aHoBoe HcCIMONIb30BaHKE MpONAaraHibl U JPYrod AeATeIbHOCTU JI1 OKa3aHUs BIMSHUS Ha
MBIIICHHE, YyBCTBA M TOBEJIEHUE BPaXICOHBIX, HEUTPaIbHBIX W JPYKECTBEHHBIX TPYIII
HACEJIEHHUsT WHOCTPAaHHBIX TOCYIapCTB, YTOObI TEM CaMbIM COJIEHCTBOBATH OCYLIECTBICHUIO
LeJield CBOEM HAalMOHAJIBHOM MOJIMTUKY HA3bIBACTCS BOMHA.
OTBET: MCUX0JIOTHYECKAS
3aoanue 18
[Tpouecc oOyueHus: U BOCIUTAHUS, KaK M BCSIKOE pa3BUTHE, HEBO3MOXEH 0€3 MPOTHUBOpEUUd U
koH(pukTOB. KOH(ppOHTaLMs C AeTbMHU SIBISETCS OOBIYHONW COCTAaBHOW YacThIO PEaTbHOCTH.
[Tcuxonmor M. PribakoBa BeIIENSIET CAEYIOMINE KOHPIUKTHI MEXKAY YUYUTEIEM U YUEHUKOM:
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KOH(QUINKTBI eSITeJIbHOCTH

KOH(IUKTHI MOCTYNKOB

KOH(IHMKTBI OTHOILIEHU

HSKOHOMHUYECKHE KOH(IUKTHI
3aoanue 19
Co3HarenbHasl JEATEIBHOCTh 10 OTHOIICHUIO K KOH(IIHMKTY, OCYIIECTBIIsIeMasl HAa BCEX dTarax
€ro BO3HUKHOBEHUS, PA3BUTHUS U 3aBEPILCHUS YIACTHUKAMH KOH(DINKTA WIH TPETbel CTOPOHOM,

Ha3bIBACTCS KOH(DIUKTOM.
OrtBer: ynpasJjieHHe; ypaBjieHHeM
3aoanue 20

OcHOBHBIE CIOCOOBI U MPUEMbI U3MEHEHUS CBOETO MOBEACHUS B IPEIKOH(GIMKTHON CUTYyallUH:
yMeHHUe NPEeKPATUTh WIH CIVIAAUTH 000CTPAIOLIUIICH crop
YMeHHUEe YYHTHIBATh, YTO c0001IaeMasi NAPTHepPOM MH(OPMALUS MOKET TePAThCA H
HCKAXKATHCS
AeleHTpanus
pycrpaums
OaaHc poeit
3aoanue 21
KonnuecTBo 3TanoB MoaroToBKM HEKOH(MIMKTOTEHHOTO YIIPaBI€HYECKOTO PELICHHUS.
5
6
7
8
9
3aoanue 22
OxoH4aHue KOH(IUKTA MO JFOOBIM MPHYUHAM XapaKTEPU3YETCS MOHATHEM
3aBepuienne KOHQIUKTA
Pa3zperienne kongumkTa
VYperynupoBaHue KOH(IUKTA
3aryxaHue KOH(IUKTa
YcrpaneHne KOH(IMKTA
3aoanue 23
[Icuxonornyeckas HOMOIIL JIIOAAM B KOH(MIMKTHBIX CUTyallMsX, KOTOpas HarpaBleHa Ha
BOCCTAHOBJICHHE HApPYIICHHBIX OTHOIIEHWA W WX MPONODKEHHWE Ha HOBOH, Ooiee
KOHCTPYKTHBHOI OCHOBE Ha3bIBAETCH ... HOCPETHUYECTBOM.
OTBeT: NCHXO0JI0THYECKHUM
3aoanue 24
Briiensiror cienyromnye BUAbI IEPeroBOPOB:
BeJylMecs B yCJ10BUSIX KOHQIMKTHBIX OTHOIIECHMIA
BeylIMecs: B yCJIOBUSIX COTPYIHHYECTBA
BE/IYIMECS B YCIOBUSIX MOCPEIHUYECTBA
BE/IYIIMECS B XO/I€ CHATHS TIOCICKOH(PIMKTHOTO HATPSIKSHUS

12. OHEHOYHBIE MATEPHAJIbI

12.1. IlepeyeHb KOMIETEHIUIA ¢ YKa3aHHEM 3TanoB uxX (opMUpPOBaHNsI B Ipolecce
OCBOEHUSI 00Pa30BaTEJIbHON MPOrPaMMbI

B pesynbpTaTe n3ydeHus AUCIUIUIHHBI y CTYACHTa (OPMHUPYIOTCS CICTYIOIIHE
KOMIIETEHI[UU:

B PE3YIbTATC U3YUCHUS JUCHUIIIMHBI Y CTYJACHTA (I)OpMI/IpyIOTC}I CICAYIOIUEC KOMIIETCHIIUM:

OK-6 — cmocoGHOCTBIO paboTaTh B KOJIJIGKTHBE, TOJEPAHTHO BOCIPHUHHMMAs COLIMAJIBHBIC,
STHUYECKHE, KOH()ECCHOHAIBHBIC U KyJIbTYPHBIC Pa3IHIns
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OIIK-4 - crmocoOHOCTBIO OCYIIECTBIISAT JIEJIOBOC OOIIEHUE U ITYyOJIMYHBIE BBICTYIUICHUS, BECTH
MEPErOBOPHI, COBEIIAHUS, OCYIIECTBIISTH AEIOBYIO MEPENUCKY U MOJJIEPKUBATh JIEKTPOHHBIC
KOMMYHUKAaIUU

[IK - 2 Bianenue HaBbIKAMH HCIIOJIb30BAHMS OCHOBHBIX TEOPUWA MOTHUBAILIMH, JIUJIEPCTBA U
BJIACTU I PELICHUs] CTPATErMYECKUX U ONEPATUBHBIX YIPABICHUYECKHUX 3aJay, a TaK Ke IS
OpTraHM3aIy TPYIIOBOM pabOThl HA OCHOBE 3HAHWI IPOILECCOB TPYIIOBON IWHAMUKHA W
MPUHLMIIOB (POPMHUPOBAHUS KOMAaH[bl, YMEHHI IMPOBOAUTH AYAUT YEJIOBEUECKUX PECYpPCOB M
OCYIIECTBIISATh JUArHOCTUKY OPraHU3aMOHHON KYJIbTYpPbI

I[IK - 9 CnocoOHOCTh OCYIIECTBIATh MEKIUYHOCTHBIC, TPYIOBBIC M OpPraHU3aIlMOHHBIC
KOMMYHUKAIIU
I[IK - 17 Bnagenue wMeTogaMu CaMOOpTaHHW3allMM pPA00Yero BPEMEHH, PAIMOHAIBLHOTO

MPUMEHEHHUS PECYpCcoOB U 3PPEKTUBHOTO B3aUMOACUCTBUS C APYTUMHU UCTIOTHUTEIISIMU
IIK — 19 Cnocobnocth 3¢(eKTUBHO Y4yBCTBOBATh B TPYIIIOBON pabOTe Ha OCHOBE 3HAHUS
MPOIIECCOB IPYNIIOBOM AMHAMHUKH M MPUHIUIIOB (DOPMHUPOBAHKS KOMAH/IBI
B xozae u3yueHust TUCUMIUIUHBI CTYJIEHT JOJIKEH:
3HaTh:

1. OCHOBBI JIeJIOBOTO OOIICHUS W NYOJMYHBIX BBICTYIUIEHUH, OCOOEHHOCTU
3pPEKTUBHOTO BEICHHS IIEPEroBOPOB, OCHOBHBIC TpaBWiIa JIEJIOBOM MEPENUCKH U
WCII0JIb30BaHUS 3JIEKTPOHHBIX KOMMYHUKALIHIA.

2. CrocoObl  paspemnieHuss KOHQJIMKTHBIX CHUTyallHd TpPH  TPOSKTUPOBAHUU
MEXIIMYHOCTHBIX, TPYHIOBBIX M OpPraHU3alMOHHBIX KOMMYHHUKAIIMA TpU pa3paboTKe W
IIPUHATUU PELICHUN

3. OCHOBHBIE TEOPUH M KOHIEMIWU B3aUMOJCHCTBUS JIIOJICH B OpraHU3aluy, BKIIOYast
BOIMIPOCHI MOTHMBALIUH, TPYMIIOBON AMHAMHUKH, KOMaHI000pa30BaHMs, KOMMYHHKAIUH, INAEPCTBA U
ynpaBlieHHs] KOHQJINKTaMH

4. OCOOEHHOCTH COLMAIbHOIO IIO3HAHMS, KOHKPETHO-UCTOPUYECKUIN MOAXOA K
COLIMAJIbHBIM SIBJICHUSIM; TOHSTHE OOIECTBa, Chepbl 0OLIECTBEHHON )KU3HU;

5. MPOIIECCHI TPYIITOBON TUHAMUKHI

6. HOPUHIUIB POPMUPOBAHUS KOMAHIbI

1. METO/Ibl OpraHU3aluy TPYNIOBON pabOTHI

8. COlLlMaJIbHBIE, THUYECKUE, KOH(ECCHOHATIbHBIE U KYJIbTYpHBIE pPa3IHuus

YMmern:

1. OCYILIECTBIIATh  JIeIoBO€  OOIIeHWe W MyOJWYHBbIE BBICTYIJIEHHS, BECTH

IIEPETOBOPBI, COBEIIAHMS, OCYILIECTBIIATH JIEJIOBYIO MEPENHUCKY U MOAJIEPKUBATH AIEKTPOHHBIE
KOMMYHUKAaIUU

2. paspemath KOH(UIMKTHBIE CUTyallUM B TIpoliecce pa3pabOTKU M MPUHATHS
peLeHnit
3. AHAJIM3UPOBATH KOMMYHUKAIIMOHHBIC IIPOLCCCHI B OpraHu3alui U BBIpa6aTBIBaTI)

Hpe}IJ'IO)KeHI/IH 110 IIOBBINICHUIKO HUX Bq)q)eKTHBHOCTI/I JIOTHYCCKHU BepHO, apFYMCHTI/IpOBaHHO " SICHO
CTpOI/ITB YCTHyIO nu HI/ICBMCHHYIO peq},; OCYIIIeCTBJ'ISITI) MCEXKIIMYHOCTHBIC, prrIHOBBIe u
OpFaHI/I3aHI/IOHHBIe KOMMYHI/IKaHI/II/I

4, OTJINYATh OOIIECTBEHHBIC HAYKH OT €CTECTBEHHBIX

5. OpPTaHU30BBIBATH PAOOTY TPYIIIIHI

6. (dbopMHpOBaTH KOMAHTY

7. MPUMEHSITh METOJIbI OPTaHU3AIUU TPYIIOBON pabOTHI

8. paboTaTh B KOJUICKTHBE

Baaners:

1. HaBBIKAMH JIEJIOBOTO OOMICHHWS W MYOJWYHBIX BBICTYIICHUH, 3(P(HEKTHBHOTO

BEJICHUSI TI€PETrOBOPOB, COBELIAHHMM, OCYIIECTBICHHUS JAEJIOBOH MEPEeNnuCKd U TMOIJEPKKU
AIIEKTPOHHBIX KOMMYHHKAIHH

2. BJIAJICHUE PA3IMYHBIMU CIIOCOOAMHU pa3pelieHusT KOH(MIMKTHBIX CUTYallUud IpH
pa3paboTKe M MPUHATHN PEUICHUI.
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3. HaBBIKAMU JICJIOBBIX KOMMYHUKAIMI; HABBIKAMU pa3penIeHus] KOH(PINKTAa HHTEPECOB
C MO3HILIMK COLMATbHON OTBETCTBEHHOCTH

4. uHopmanuei, HeoOXOAUMOM [T MOTyYEeHUs AaTbHEHINX 3HaHui 00 o0IiecTse,
¥ OpraHU3aIHAX €ro COCTABISIOIINX.

S. HaBbIKAMU OpTraHu3aluy paboThl IPYIIIIbI

6. HaBbIKaMU (POPMUPOBAHUS KOMaHIbI

7. HaBBIKAMU HCIIOJIb30BAHUS METOIOB OPTaHMU3aLMHU TPYIIIOBOH PabOTHI

8. HaBbIKaMU pabOThI B KOJUIEKTHBE

TemaTHyeckasi CTPYKTYpa JMCHUILIMHBI

Ilepeyenn
HaumenoBanue LIAHHDYeMBIX
Ne MOJYJIS Ne Py
Tema pe3yJabTaToB
JAE | (1mpakTudeckue | ILIL
o0y4eHust
eUHMLbI) (ITPO)
1 | IIpennochlIku KOH(GIMKTOJIOTHYECKUX HIEH OK-6
UcTopus 2 | OObeKT U peaMeT KOHPIIUKTOJIOTHI OIIK-4
1 pa3BUTHS U 3 | OBomoius KOHPIUKTOB I1K-2
METOI0JIOT S 4 | CucreMHas KOHIIEIIHUS KOH(IMKTOB IK-9
KOH(JIMKTOJIOTUH 5 [lpuHIAIIBI W METOABl  MCCIEIOBAHUS 1K-17
KOH(IUKTOB I1K-19
6 | KoHIHKT KaK THI TPYAHBIX CUTYaIlUiA
7 | Knmaccudukanys koHQIMKTOB OK-6
Teoperuueckue 8 | Crpykrypa KoHDIHMKTA OIIK-4
2 OCHOBBI 9 | IlpnunHbl KOHGIIMKTA IIK-2
koH(mukTosornu | 10 | dyHKIMK KOHPIMKTOB 1IK-9
11 | Jlunammka KoH(IMKTA 1IK-17
12 | BHYTpUIMYHOCTHBIE KOH(IUKTHI TIK-19
13 | Cemeiinple KOH(IUKTHI
14 Konpmukrel B auage  «pyKOBOOMTENb - OK-6
KongnukTe! B ITOJTYMHEHHBIN OIIK-4
pa3IUYHbIX 15 | KoH(IMKTBI MeXIY COLMATbHBIMU IPYIIIaMU I1K-2
3 chepax 16 [MoyMTryeckie W MEKIOCYIapCTBEHHBIE IK-9
YEJI0BEYECKOTO KOH(JIMKTBI [K-17
B3aMMOJCHCTBH 17 NudopmaioHHO-TICUX0JI0Tu4ecKas BOMHA B 1K-19
MEKTOCYIaPCTBEHHBIX KOH(IUKTaX
18 | OraenbHbIe BUIBI KOHPINKTOB
19 | Ympasnenne KOHQIMKTOM
20 | TexHOJIOTHHU MPETyNPEKICHUS] KOHPIMKTA
KomrierentHoe aBJieHHe Kak  (PaKTo OK-6
[Mpenynpexnenue | 21 yip (axrop 4
TpeAYNPEXISHHS KOH(PIUKTA OIIK-
KOH(JIUKTOB U [K-2
Kpurepun, ¢opmbl, ¢dakTopbl 3aBeplueHUs -
4 yIpaBiIeHUE 22 TIK-9
KOH()JIUKTOB -
KOH(JIMKTHBIM = [K-17
. Ponp  Tperheli  CTOpOHBI B 3aBEpIICHUH -
B3aUMOJEUCTBHEM | 23 IK-19
KOH(JIMKTOB - MEJIMALUs -
24 [TeperoBopsl  Kak  Ccrmoco0  3aBepILIECHUS
KOH(DIIMKTOB

22




OTanbl (l)OpMI/IPOBaHI/IH KOMIIeTEHIUI TUCIUILINHbI «KOH(l)J'II/IKTO.TIOFI/Iﬂ U yIIpaBJCHHUE KOH(]).]'IHKT&MI/I»

[IK - 2 BiiageHue HaBbIKaMH MCIIOJIb30BAHMS OCHOBHBIX TEOPUIl MOTUBALMH, JUAEPCTBA U BIACTH ISl PEIICHUS CTPATErHYECKUX U ONIEPATUBHBIX
yIpaBIIEHYECKUX 3aj7]ad, a TaK jkKe JUIsl OpraHu3alid TPYNIOBOM pabOThl Ha OCHOBE 3HAHWW INPOLECCOB TPYMNIIOBON TUHAMUKHA M HPUHIIMIIOB
(bopMHpOBaHUs KOMaH/1bl, YMEHHH POBOANTH AYAMUT YEJIOBEUECKUX PECYPCOB U OCYHIECTBISTH AUATHOCTUKY OPTraHU3allMOHHON KYJIBTYPbI

3uatb (3.1) Ymets (V.1) Bnagers (B.1)
Onucanue DopmMbl, METO/IbI, Onucanmne DopMbl, METO/bI, Onucanne DopMbl, METO/bI,
TeXHOJIOTUH TeXHOJIOTHH TeXHOJIOTUH

CrocoOb1 paszpeuienust | Jlekuun no teme No paspewats | Jlekuun mo teme No BiaaeHue Jlekuuu no Teme No
KOHQIMKTHBIX ~ cuTyanuit  npum | 2-3, 8,12, 15-18 KOH(JIMKTHBIC 2-3, 8,12, 15-18 Pa3ITUYIHBIMH 2-3, 8,12, 15-18
IPOEKTUPOBAHNUU Bormpocet JUls| cCUTyaluu B npouecce | Bompocsl uis] crocobamu Bormpocsr JUIsl
MEXIIMIHOCTHBIX, TPYIIOBBIX H | KOHTposs Ne 1-24 pazpaboTKu u | xoHTpoJst Ne 1-24 paspereHus KoHTpoJs Ne 1-24
OpraHU3aLMOHHBIX TecTupoBaHue 1O | IPUHATHUS PELICHUH TectupoBanue 1O | KOH(DIMKTHBIX TectupoBanue 1O
KOMMYHUKaIUK 1pu pa3paboTke u | Temam Ne 1- 24 temam Ne 1- 24 CUTyaIui npu | Temam Ne 1- 24
MPUHSTUU peLIeHU [IpakTuueckue [IpakTuueckue pa3paboTke u | IlpakTuueckue

3aHATHA 10 TeMaM 3aHATHS TIO0 TeMaM| MPUHATUU 3aHATHA 10 TeMaM

Nel9-22 Nel9-22 peLIeHUN. Nel9-22

I1K - 9 CnocoOHOCTb OCYIIECTBISITh MEKIMYHOCTHBIE, TPYIIIOBbIE U OPraHU3allMOHHBIE KOMMYHUKALIUU

3uatb (3.1) Ywmers (Y.1) Bnanets (B.1)
Onucanue Dopmbl, METO/bI, Onucanue DopmMbl, METO/bI, Onucanue DopmMbl, METO/bI,
TeXHOJIOTUH TeXHOJIOTUH TeXHOJIOTUH
OCHOBHBIE TeopurM W KoHuenuuu | Jlekumm mo Teme N aHanM3UpPOBATH Jlexuun nmo Teme NY HaBbIkaMu AenoBbIX | Jlekuuu mo teme No
B3aUMOJIECUCTBUA JIroaen B | 2-3,8,12, 15-18 KOMMYyHUKaMoHHele | 2-3, 8,12, 15-18 KOMMYHHUKAIUH; 2-3, 8,12, 15-18
OpraHM3aliM, BKIIOYas BOMPOCHI | Bompockr JUTs| TIPOTIECCHI B | Bompocsr JUTs| HaBBIKAMH Bompocsr TUTSI
MOTHBALINH, rpynmnoBoii | koHTposs Ne 1-24 OpraHu3alyu u | xkoHTposs Ne 1-24 paspeleHus KoHTpost Ne 1-24
JTUHAMHKH, KOMaHI000pa3oBaHus, | TecTupoBaHue 1O | BRIpaOaThIBaTh TectupoBanne 1O | KOH(IIUKTA TectupoBanme 1O
KOMMYHHMKauui, Junepctsa u | temam Ne 1- 24 IPEI0KEHUS no | remam Ne 1- 24 HUHTEPECOB c | Temam Ne 1- 24
ynpaBieHHsI KOHQIUKTaMU [IpakTuueckue MOBBILICHUIO ux | IIpaktuueckue MO3ULUI [IpakTuueckue
3aHATHA 1O TeMaM 3(pdexkTuBHOCTH 3aHATUS 1O TeMmaM| COLMaIbHOU 3aHATHA 10 TeMaM
Ne19-22 JIOTUYECKH BepHO, | Nel9-22 OTBETCTBEHHOCTH Ne19-22
apryMEHTUPOBAHHO U
SICHO CTPOUTh
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YCTHYIO
MUCHMEHHYIO
OCYLIECTBIIATh
MEKIIMYHOCTHBIE

TPYIIIOBbIE

u

peub;

b

OpraHu3alluOHHbIC

KOMMYHHKalluH

[IK - 17 Bnagenue mMeTogamMu caMOOpraHU3alii paboyero BpeMeH!, palliOHAIbHOTO MTPUMEHEHUS pecypcoB U 3(h(HEKTUBHOTO B3aUMOICHCTBUS

C APYT'UMH UCIIOJTHUTCIIIMU

3Hath (3.1) Ywmers (Y.1) Bmaners (B.1)
Onucanue DopMbl, METO/IbI, Onucanmne DopMbl, METO/IbI, Onucanne DopmMbl, METO/IBI,
TE€XHOJIOT U TEXHOJIOTHH TEXHOJIOT UM

0COOEHHOCTH conuaiabHOoro | Jleknunm mo teme Neo OTIMUATH Jlexnmu mo Teme N9 mH(boOpManueH, Jlekmimu 1mo Teme N9
[MO3HAHUA, KOHKpeTHo- | 2-3, 8,12, 15-18 00lLIeCTBEHHEIE 2-3, 8,12, 15-18 HeoOxomuMon g | 2-3, 8,12, 15-18
HUCTOPUUYECKUMA IIOIXO/T K | Bompocsl JUIs] HAYKH ot | Bompockl JUTS] TIOJTYYCHHMSI Bompocst 1S
COIMAJIbHBIM SIBIICHUSAM; TOHATHE | KOHTposs Ne 1-24 €CTEeCTBEHHBIX KoHTpouts Ne 1-24 JaTbHEHTIINX KoHTpoJs Ne 1-24
obmiectBa, cdepbl oOmiecTBeHHoM | TectupoBanue 1O TectupoBanue MO | 3HAHWUH 00 | TectupoBanue 1O
JKH3HH; temam Ne 1- 24 temaMm Ne 1- 24 o011eCTBE, u | remam Ne 1- 24

[TpakTrueckue [TpakTnueckue opranm3anusax ero | IIpaktuueckue

3aHATHS II0 TEMaMm 3aHATHS II0 TEMaM COCTaBJISIOIIMX. 3aHATHS [0 TeMaM

Nel9-22

Nel9-22

Nel9-22

IK — 19 CnocobnocTh 3¢p(peKTHBHO YyUyBCTBOBATH

(dbopMupOBaHUSI KOMaHIbl

B prnHOBOfI pa60Te Ha OCHOBC 3HAHUs IPOLCCCOB prnHOBOﬁ JAUHAMUKN U IIPUHIUIIOB

3nats (3.1) Ywmers (Y.1) Bnanets (B.1)
Onucanmne DopmMbl, METO/BI, Onucanue DopmMbl, METO/bI, Onucanue DopmMbl, METO/bI,
TEXHOJIOTHH TEXHOJIOTHH TEXHOJIOTHH

IPOLIECCHI CPYIIIOBOX Jlekupu o Teme N9 opraHu3OBBIBaTH Jlekupn mo Teme N9 HaBbIKaMuU Jlekimn o Teme No
JIMHAMUKHA 2-3, 8,12, 15-18 paboTy TpymIbI 2-3, 8,12, 15-18 OpraHu3alNH 2-3, 8,12, 15-18
TIPUHIATIBI (dhopMupoBaHus Bonpocsr i, GOPMUPOBATH Bompocsr JUTs] paOOTBI TPYTIITBI Bonpocsr IS
KOMaH/1bl KOoHTpoJsst Ne 1-24 KOMaHAy KoHTposst Ne 1-24 HaBbIKaMU KoHTposst Ne 1-24
METOJIbI OpTraHW3alluu TPYMIoBol | TecTupoBaHWe  TO | MPUMEHATH  METOABI | TecTupoBaHue 1O | (POPMUPOBAHUS TectupoBanme 1O
paboThI temaMm Ne 1- 24 OpTraHu3aIu Temam Ne 1- 24 KOMAaH/IBI temaMm Ne 1- 24

IIpakTryaeckue TPYIIIOBOH pabOTHI [TpakTrueckue HaBBIKAMH [TpakTryaeckue
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3aHATHA II0 TEMaM

Nel9-22

3aHATHA II0 TEMaM

Nel9-22

HCIIOJIb30BaHU
METOJIOB
OpraHu3aluu
TPYNIOBO# pabOTHI

3aHATHA II0 TEMaM

Nel9-22

OK-6 — cnocoOHOCTBIO paboTaTh B KOJUICKTHBE, TOJIEPAHTHO BOCIIPUHUMAsS] COLMANIbHBIC, STHUUECKHE, KOH(PECCHOHAIbHBIE U KYJIbTYPHBIE Pa3IHyHsI

3Hath (3.1) YmMmers (V.1) Bnanets (B.1)
Onucanue ®opMbl, METOABI, Onucanmne ®opMbl, METOABI, Onucanne ®opmbl, METOABI,
TeXHOJIOTHH TeXHOJIOTHH TeXHOJIOTUH

IIPUHIUIIBI (opmHpoBaHUs Jlexuuun o teme N OpraHu30BBIBATH Jlexuun no teme N9 HaBbIKaMU Jlexkuun no teme No
KOMaH/IbI 2-3, 8,12, 15-18 paboTy TpymIbI 2-3, 8,12, 15-18 (hopMupoBaHus 2-3, 8,12, 15-18
METOJbl OpraHu3aluu IpynnoBoi | Bompocsl s popMupoBaTh Bonpocsl JULs] KOMAaHJBI Bompocsr JU1s]
paboTHI KoHTpoJsst Ne 1-24 KOMaHZy KoHTpoJst Ne 1-24 HaBbIKaMU KoHTpoJst Ne 1-24
colMajbHbIE, STHUYECKHE, | TecTUpoBaHME IO | IPUMEHATh MeToAbl | TecTupoBaHME MO | MCIOJIB30BAHUSA TectupoBanue 1O
KOH(eCCHUOHATbHBIE u | remam Ne 1- 24 opraHu3au temam Ne 1- 24 METOJIOB Temam Ne 1- 24
KYJIbTYpHBIE pa3ianuus [TpakTrueckue IpyNIoBoi padboThI [TpakTnueckue OpraHu3alNn [IpakTuueckue

3aHATUSL 10 TemaM paboTaTrh B | 3aHATHA TIO TeMaM TPYIIOBOH pabOThl | 3aHATUS 1O TeMaM

Nel9-22

KOJIJICKTHUBEC

Nel9-22

HaBbIKaMH pa6OTLI
B KOJIJICKTHUBC

Nel9-22

OIIK-4 - cmocoOHOCTBIO OCYIIECTBISATH JAEIOBOE
JICJIOBYIO NIEPENUCKY U MOAIEPKUBATD 3JIEKTPOHHBIE KOMMYHUKALUU

O6HICHI/IC n Hy6JII/I‘lHBIC BBICTYIUICHUS, BECTHU MNCPCrOBOPbLI, COBCHIAHUA, OCYIICCTBJIATH

3uatb (3.1) Ymers (V.1) Bnagers (B.1)
Onucanue ®opMbl, METOABI, Onucanne ®opmMbl, METOABI, Onucanme ®opmbl, METOABI,
TeXHOJOTHHU TeXHOJIOTUH TeXHOJIOTUH

OCHOBBI JenoBoro obOmeHus u | Jlekuun no teme No ocyliecTBIsATH Jlexuuun no teme NY HaBbIKAaMH Jlexuun no teme N
MyOTMYHBIX BBICTYIUICHUH, | 2-3, 8,12, 15-18 nenoBoe oOmenue u | 2-3, 8,12, 15-18 nenosoro odmenus | 2-3, 8,12, 15-18
0COOEHHOCTH a¢dextuBHOrO | Bompocsl Juis] TyOnUYHbIE Bonpocsr uis U nyOnuuHbIX | Bompocsl JUTS
BEJICHHUS TIEPETOBOPOB, OCHOBHBIE | KOHTposs Ne 1-24 BBICTYIIJICHUS, BECTH | KOHTpois Ne 1-24 BBICTYIUICHUH, KoHTposst Ne 1-24
IIpaBUjIa JEJNOBOM IIEPENUCKH M | TecTHpoBaHME IO | IIEPErOBOPHI, TectupoBanue 10 | 3¢(HeKTUBHOTO TectupoBanue 1o
WCTIONB30BAaHUSL  JJIEKTPOHHBIX | Temam Ne 1- 24 COBEIIaHus, Temam Ne 1- 24 BEJICHUS Temam Ne 1- 24
KOMMYHUKAIUH. [IpakTiueckue OCYILIECTBIATh [IpakTrueckue IIEPErOBOPOB, IIpakTiueckue

3aHATHS TI0O TeMaM| [EJOBYIO TIEPENMUCKY | 3aHATHS 10 TeMaM, COBEIIaHWH, 3aHATHA TI0 TeMaM

Ne19-22 u nojiepxkuBaTh | Nel9-22 OCYILIECTBICHUS Ne19-22

JJNEKTPOHHbIE JIEJIOBOM
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KOMMYHHKalluU

MEePETUCKU
MO PIKKH
AJICKTPOHHBIX
KOMMYHHUKAITUH
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12.2. Onucanue nokasartejeil 1 KpuTepueB OLEHUBAHUS KOMIETEHUMA HA Pa3IHYHBIX
Tanax ux (pOpMUPOBAHUS, ONMUCAHHE IKAJ OLIEHUBAHUSA; /I KAXKI0r0 pe3yJbTara
00y4eHMs O AUCHHUILINHE (MOYJ/II0) MOKA3ATeJN U KPUTEPHUH OLleHUBAHUS
c¢()opMUPOBAHHOCTH KOMIIETEHIIMI HA PA3JIMYHBIX ITAanax uX GopMHUPOBAHMS, IIKAJIBI H
npouexypbl OLeHUBAHUS

12.2.1. BonipocoB u 3aganuii 1J1sl 3a4eTa U NPAKTHYECKUX 3aHATHI

[Ipu ouieHKe 3HAHMI HA SK3aMEHE YUUTHIBACTCS:

1. YpoBeHb c(hOpMUPOBAHHOCTH KOMITETECHITUH.

2. YpoBeHb yCBOGHHUS TEOPETHUUECKUX TMOJI0KEHUI TUCUUIUIMHBI, PAaBUIBHOCTH (hOPMYIUPOBKU
OCHOBHBIX TOHSITUH M 3aKOHOMEPHOCTEH.

3. YpoBeHb 3HaHUs (AKTUYECKOr0 MaTepuaia B 00beMe MPOrpaMMBl.

4. Jloruka, CTpyKTypa U TpaMOTHOCTb U3JI05KEHHUS BOIIPOCA.

5. YMeHue cBA3aTh TEOPHUIO C MPAKTUKOM.

6. YMmenue enath 0000IEeHNs, BBIBOIBI.

Ne Ouenka HIkanaa

1 OTnau4HO CTyneHT 10KeH:

- MPOJIEMOHCTPUPOBATH IIYOOKOE W MPOYHOE YCBOCHHUE
3HaHUM NPOrPaMMHOIO MaTepHaa;

- HMCYUEpIbIBAIOILE, IOCIEAOBATENIbHO, TIPaMOTHO U
JIOTUYECKH CTPOMHO HU3JI0KHUTh TEOPETUUECKHUI MaTEepHUal;
- IPaBUWJIbHO (POPMYIUPOBATH OMPECIICHUS;

- IPOJIEMOHCTPUPOBATh YMEHHUS CAMOCTOSATEIbHONU pabOThI
C JINTEPaTypOu;

- YMETh CJENaTh BBIBOJIBI 10 M3JIAra€MOMY MaTepHAILY.

2 Xopouio CTyaeHT 10KeH:

- NOPOJIEMOHCTPUPOBATh JOCTATOYHO TMOJHOE 3HAHUE
IIPOrPAMMHOI'0 MaTepHuania;

- IPOJAEMOHCTPUPOBATH 3HAHUE OCHOBHBIX TEOPETUYECKHUX
MMOHATHH;

JIOCTaTOYHO IMOCIEI0BATEIIBHO, TPAMOTHO W JIOTUYECKH
CTPOMHO U3JIaraTb MaTepual;

- MPOJEMOHCTPUPOBATH YMEHUE OPHEHTUPOBATHCS B
JITEpATYpE;

- YMETh CJIeNlaTh JOCTaTOYHO OOOCHOBAHHBIEC BBIBOJBI 1O
M3J1araeMOMYy MaTepuany.

3 VY 10BII€TBOPUTEITHHO CTylIeHT NOJIKEH:
-  TPOAEMOHCTPUPOBATH OOIIEe 3HAHUE H3YYaeMOTO
MaTepuana;
- TIOKa3aTh O0OIee BIAJCHHE TMOHATUUHBIM ammapaToM
JUCIIHUITIINHBI,

- YMCTb CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTypOﬁ
H3J1aracMoro BOIIpoca,
- 3HaTb OCHOBHYKO  PCKOMCHAYCMYIO nporpaMMoﬁ

y49eOHYIO TUTEPATYPY.

4 HeynosnerBopurenbHo | CTyAEHT 1EMOHCTPUPYET:

- HE3HaHWE 3HAYUTENBHOM YacTH  IPOTPaMMHOTO
MarepHana;

- He BJIaJICHNE MTOHATUIHBIM armapaToM JUCIUILIHHEI,

- CYIIECTBCHHbIC OMIMOKM TMPH M3JI0KEHHH Y4eOHOro
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MaTepuana;

- HEyMEHHE CTPOUTDH OTBET B COOTBETCTBUU CO CTPYKTYpPOH
M3JIaraeéMoro BOIpoca;

- HEYMEHHE JIeJIaTh BbIBOJIbI 110 M3J1araéMoMy MaTepuay.

12.2.3. TectupoBanusi

Ne i OneHka Ikana

1 O1iinyHO KosngecTBo BepHBIX 0TBETOB B MHTEepBase: 71-100%
2 Xopo1io KonndecTBO BEpHBIX OTBETOB B HHTEepBase: 56-70%
3 Y 10BJIIETBOPUTEIBLHO KonngecTBo BepHBIX 0TBETOB B HHTEepBaie: 41-55%
4 HeynosnerBopurensho | KonnuecTBo BepHBIX 0TBETOB B HTepBaje: 0-40%

5 3a4TeHo KonnyecTBO BepHBIX 0TBeTOB B MHTepBasie: 41-100%
6 He 3aureno KonmgectBo BepHbIX 0TBeTOB B MHTEepBaie: 0-40%

12.3. TunoBble KOHTPOJIbHbIE 32/IaHUS UJIM HHbIE MAaTepPUaJIbl, He0OXOAMMbIE JJIl OLlEeHKHU
3HAHM I, YMEHHUI, HABBIKOB U (MJIH) ONBITA AeATEIbHOCTH, XapPaKTePU3YIOIIHUX 3TANbI
(opMupoBaHUA KOMIIETEHMI B MPoLiecce OCBOEHUsI 00Pa30BaTeIbHOMH MPOrpaMMbl

12.3.1. Bonpocsl ¥ 3a1aHusl VISl 3a4€Ta ¢ OLeHKOii
1. Packpoiite npenochlIki KOH(PIMKTOIOTMUECKUX UEH.
2. OxapakTepu3yiTe 00bEKT U IPeIMET KOH(DIMKTOIOTHH.
3. PackpoiiTe cosiep>kaHie OCHOBHBIX 3TalloOB BOJIFOLMN KOH(IMKTOB.
4. Oxapakrepu3yiTe CHCTEMHYIO KOHIETIIUIO KOH(PIUKTOB.
5. Packpoiite conep>kaHye NPUHIMIIOB UCCIIEJOBAHUS KOH(IIUKTOB.
6. Packpoiite conepkaHre METOJIOB UCCIIEIOBAaHHS KOH(IIMKTOB.
7. Oxapakrepu3yite KOHQIUKT KaK THIT TPYIHBIX CUTYyaluil.
8. OxapakTepu3yiTe KiiacCu(PUKainio KOHPIUKTOB.
9. Oxapaxrepusyirte CTpyKTYpy KOH(IUKTA.
10. OxapaxTepu3yiiTe MpUIMHbBI KOH(IIHUKTA.
11. OxapakTepusyiiTe pyHKLINN KOH(IMKTOB.
12. OxapaxTepu3yite JUHAMUKY KOH(IIMKTA.
13. OxapakTepu3yiTe BHyTPUINYHOCTHBIE KOH(IUKTHI.
14. OxapaxTepusyiite ceMeiHble KOH(PIUKTHI.
15. OxapakTepu3syiiTe KOH(IUKTBI B AUAJIE «PYKOBOAUTENb - TOTYMHEHHBII.
16. OxapakTepu3yiTe KOHPIUKTH MEXKITY COLMATLHBIMU TPYIIIIAMH.
17. OxapakTepu3yiTe NOJIUTHIECKHE U MEKTOCYIapCTBEHHbBIE KOH(IUKTHI.
18.  Packpoiite = conmepkanue  HMH(GOPMALMOHHO-TICUXOJIOTMYECKOH ~ BOMWHBI B

MCKTOCYHapCTBCHHBIX KOH(I)J'II/IKTaX.

19. Packpoiite conepanue ynpanieHHs KOH(IUKTOM.

20. PackpoliTe coaepkaHue TEXHOJIOTUI NPeayNpekIeHHs] KOH(DIIUKTA.

21. OxapakTepu3yiTe KOMIIETEHTHOE YIIpaBlieHHE KakK (haKTop MPeaympexaeHus KOH(PIUKTA.
22. Packpoiite kputepuu, (hopMbl, GaKTOPhI 3aBEPILICHNS KOHPIUKTOB.

23. OxapakTepu3yiTe pojib TPEThE CTOPOHBI B 3aBEPIICHUN KOH(DIMKTOB.

24. OxapakTepu3yiTe eperoBopsl Kak crocod 3aBepIieHust KOH(PIUKTOB.

12.3.2. IlpumepbI TECTOBBIX 3aJaHUI

3aoanue 1

Cpenu

HaIpaBJICHUM 3apyOEKHBIX TICHXOJOTHYECKUX HCCISAOBAaHUM KOH(IMKTa B TIEpBOH

10J0BHUHE XX B. BBIAEIISIOTCS
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NCUX0AHATINTHYECKOe

COLIMOTPOITHOE

3TOJIOTHYeCcKoe

TEOPETUKO-UTPOBOU
3aoanue 2
OO6mue GyHKIIH KOHPIUKTOIOTHH:

MMPOBO33peHYecKasi

NMO3HABaTe/IbHasA

ryMaHUCTHYECKAS

TEXHOJIOTUYECKast
3aoanue 3
Hcnonw3ys Hanbomnee oOImIMiA BapuaHT KiIacCU(DUKAIUKA, MOYKHO BBIJCIUTE CICAYIOIINE YPOBHU
SBOJIIOLIMU TICUXUKH:

MEKBHI0BOM

BHYTPHBHI0BOMH

OHTOTeHeTHYeCKHUil

(buIIOreHeTHYeCKuit
3aoanue 4
MOJXOJ - HAINPaBJICHWE METOAOJOTHMH HAyYHOTO MO3HAHUS U COLMAIbHOU
MPaKTUKH, B OCHOBE KOTOPOTO JICKHUT PACCMOTPEHHE OOBEKTOB Kak cucteM. OH OpUEHTHUPYET
KOH(IUKTOJIOTa HA PACKPBITHE ILENOCTHOCTH KOHQUIMKTA Kak SBJICHHS, Ha IOHUCK B HEM
OCHOBHBIX MHOTOOOpPa3HBIX THUIIOB CBSI3€ M CBEJCHHE MX B €IMHYIO TEOPETUUYECCKYIO KapTUHY,
Pa3HOCTOPOHHE U TITYOOKO OTPaXKAOIYIO peabHbIe KOH(PIUKTHI.

CucreMHbIit

NudopmarrioHHbIi

Kubepuernueckmii

CTpyKTYpHO-(DyHKIIMOHAIIbHBIN
3aoanue 5
OO01eHayYHbIe MPUHIUIIBI U3Y4€HUS KOH(PIUKTOIOTHH:

pa3BuTus

BceoO1el CBA3H

€00.J110/1eHH sl 3AKOHOB THAJIEKTUKHU

AeTepMHUHHU3MA

MEXIUCIUTITUHAPHOCTH
3aoanue 6
KoHpmUKT MOXET paccMaTpuBaThCsl Kak TpyaHas CUTyalus. BhIIensioT ciemyromue TpyIHbIS
CUTYallUH JIEATEIbHOCTHU:

IIpoGaemubIe

Kputnueckue (aBapuiinbie)

JKeTpeMajibHbIEe

[IpenkoHpIUKTHBIC
3aoanue 7
Meron HaydyHOro MO3HAHUS, 3aKJIIOUYAIOIIUICS B Pa3beIMHEHUHM BCEr0 MHOXKECTBA M3y4aeMbIX
00BEKTOB M TOCTEAYIOMEM HMX OOBEIUHEHWW B TPYIIBI HA OCHOBE KAaKOTO-IMOO TpHU3HAKa,
Ha3bIBAETCS

OtBeT: kaaccupuranms, Kiaccupuranue
3aoanue 8
CTpykTypy KOH(MDIUKTHON CUTyallud 00pa3yroT CIAEAYIOIINE OCHOBHBIE DJIEMEHTHI:

Y4acTHHKH KOH(JIMKTA

HNudpopMannoHHbIEe MOAEIH

IIpeamer KOH(pIMKTA

O0beKT KOHPINKTA
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Muxkpo- 1 Makpocpena
Kpusuchas cutyanus
3aoanue 9
Bo3HukHOBeHHE © pPa3BUTHE KOH(PIUKTOB OOYCIOBIEHO JCWCTBHEM CIEAYIONIUX TPYIII
($haKTOpOB ¥ MPUYMH:
COOCTBEHHO 00bEKTHBHBIX
OPraHu3alMOHHO-YIIPaBJIeHYeCKHX
COLMAJILHO-TICHX0JIOTHYECKHX
JMYHOCTHBIX
COIATIbHBIX
MICUXO0JOTHYECKHUX
3aoanue 10
HectpykTuBHBIE (YHKIIUHA KOH(MIMKTOB IO OTHOIIECHHUIO K TPYIIIIE:
HcToneHue JMYHOCTHBIX PeCypCcoB
JecTpyKUHs CHCTeMbI MEKINYHOCTHBIX OTHOLLIEHU I
HeraTuBHoe oTpa:kenne Ha 3PPeKTHBHOCTH JAeATEIHLHOCTH ONMOHEHTOB
[IporcxonuT MOMHOE WM YaCTUYHOE YCTPAHEHUE MPOTUBOPEUHS
[To3Bossier Oosiee TTyOOKO OIEHUTH WHIMBUAYATBHO-TICUXOJIOTHICCKUE OCOOCHHOCTH

mroneu
3aoanue 11
Xoa pa3BUTHSI, €r0 HW3MEHEHHE MOJ BO3ACHCTBUEM BHYTPEHHHX MEXaHHW3MOB KOH(IUKTa, a
TaK)Ke BHEIIHUX (PaKTOPOB M YCIOBUI HA3BIBACTCS KOH(IUKTA.
OTBeT: AMHAMHKOM, THHAMHKA
3aoanue 12

3apyOexHble UCCII0BaHHUsI BHYTPUIMYHOCTHBIX KOH(IMKTOB OCYLIECTBISINCH B CIETYIOLIUX
IICUXOJIOTUYECKUX HAIIPaBJICHUSX
IlcnxoanaanTHYeCKOE HANIPABJICHHE
buxeBuopusm
Teopus A. Jlypus
Teopusa B. Mepauna
3aoanue 13
Boigensitor ocHOBHbBIE MPUYMHBI CYIIpYKeckux KoHQUKTOB (B.A. Coicenko, A.W. Tamesa):
MCHXOCEKCYyaJIbHAsi HECOBMECTHMOCTD CyNIPyToB
Hey/l0BJIeTBOPeHHe NMOTPe0OHOCTH B 3HAYMMOCTH CBoero «5I», HeyBaseHHe YYyBCTBA
AOCTOMHCTBA €O CTOPOHBI NapTHepa
Hey/10BJIeTBOPeHHE NMOTPeOHOCTH B MOJIO)KHTEJbHBIX IMOLUAX: OTCYTCTBHE JIACKH,
3a00Thbl, BHUMAHUS H IOHUMAHHS
pa3anyuus B MOJUTHYECKUX B3IIIA1aX
3aoanue 14
Cpenn mnpuuuH KOH(IMKTHOCTH OTHOILIEHUN PYKOBOAMTENS M IOJYMHEHHOTO B KayecTBE
0a30BbIX BBIIEIISIOT:
00beKTHBHBIE
cy0ObeKTHBHbIE
COLIMAJIbHBIE
SKOHOMHMYECKHE
3aoanue 15
Cpenu OCHOBHBIX MEXaHU3MOB BOSHUKHOBEHHUS MEXIPYIIOBBIX KOH(IMKTOB BBIACISIOT:
MEKIPYNIOBYI0 BPaKIeOHOCTH
00beKTHUBHBII KOH(JIMKT HHTEPECOB
BHYTPUIpyNnoBoi ¢paBopuTuim
COLIMAJIbHYIO HaIIPSHKEHHOCTD
JUYHYIO HENPUA3Hb
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3aoanue 16
CTONIKHOBEHHE MPOTHUBOIOIOKHBIX OOIIECTBEHHBIX CHII, OOYCIIOBICHHOE Pa3HOHAMPABICHHBIMU
MOJINTUYECKUMHU  LEIsIMM M MHTEpecaMu  Ha3bIBAIOT
KOH(JIUKTOM.
OTBeT: MOTUTHYECKUM; MOJIUTHYECKUI
3aoanue 17
[InaHOBOE MCMOIB30BaHME MpPOMAraHjbl U JIPYrod NEATEIbHOCTH JIs OKa3aHWs BIMSHUSA Ha
MBIIUICHHE, YyBCTBA WM TIOBEJCHUE BPAXKICOHBIX, HEUTPATBHBIX U JPYKECTBEHHBIX TPYIII
HACEJICHHUsT WHOCTPAHHBIX TOCYIAapCTB, YTOObI TEM CaMbIM COJACHCTBOBAaTh OCYILECTBICHHUIO
LeJield CBOEM HAIMOHAJIBHOM MOJIMTHUKY HA3bIBACTCS BOMHA.
OTBeT: nmcuxoJorudecKas
3adanue 18
[Tpouecc oOyueHus: U BOCIUTAHUS, KaK U BCSIKOE pa3BUTHE, HEBO3MOXEH 0e3 MPOTUBOpEUUd U
koH(pukTOB. KOH(ppOHTAaMs C AETbMHU SBISETCS OOBIYHOM COCTABHOW YacCThIO PEaTbHOCTH.
[Tcuxomor M. PriGakoBa BeIIENSIET CAEAYIONINE KOH(PIUKTHI MEXKAY YUYUTEIEM U YYCHUKOM:
KOH()IMKTHI 1eSITeJIbHOCTH
KOH(IHUKTHI OCTYIIKOB
KOH(IHMKTHI OTHOLICHU
HSKOHOMHYECKHE KOH(PIUKTHI
3aoanue 19
CozHarenbHas AESITENbHOCTh M0 OTHOLICHUIO K KOH(IMKTY, OCYLIECTBIsIeMas Ha BCEX ATamax
€r0 BO3HUKHOBEHUS, PA3BUTHS U 3aBEPIICHUS YIACTHHKAMH KOH(DINKTA WM TPETheU CTOPOHOM,
Ha3bIBAETCS KOH(DIUKTOM.
OtBeT: ynpasJieHHe; yIIpaBJeHHeM
3aoanue 20
OcHOBHBIE CTIOCOOBI ¥ IPUEMBI U3MEHEHHUS CBOETO IMOBEACHMSI B MPEAKOH(MIINKTHON CUTYAIlUHN:
YMEHHE NPEKPATHTh WIN CIVIAAUTH 000CTPSIOIIMIACH CIIOP
YyMeHHE YUYMTBIBATh, YTO C000IaeMasi MapTHEPOM HH(OPMAIUA MOXKET TePATHCH U
HCKAXKAThCHA
JAeleHTpauus
pycrpartist
Oamanc poeit
3aoanue 21
KonuuecTBo 3TanoB moJAroToBKM HEKOH(IUKTOTEHHOTO YIIPABJICHUECKOTO PEIICHMUS.
5
6
7
8
9
3aoanue 22
OxoHuaHue KOH(IIUKTA MO JIOOBIM MPUYUHAM XapaKTEPU3YeTCsl MOHSATUEM
3aBepuieHne KOHGUINKTA
Pa3zperienne kondmkTa
VYperymupoBanue KOHPIIMKTa
3aryxanue KOH(IUKTa
YcrpaneHne KOHQIUKTa
3aoanue 23
[lcuxonornyeckass MOMOIIb JIIOAIM B KOH(IMKTHBIX CHUTYyallMsiX, KOTOpas HampaBiieHa Ha
BOCCTAaHOBJICHHE HApYyIIEHHbIX OTHOIIEHWA M WX MPOAOCDKEHHWE Ha HOBOH, Oonee
KOHCTPYKTUBHOM OCHOBE HA3bIBACTCS ... TOCPETHUUECTBOM.
OTBeT: NCUX0JIOTHYECKNM
3aoanue 24
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Briensitor crenyroniue BUAbl HEPETOBOPOB:
BeylIuecs: B YCJI0BUAX KOHQIMKTHBIX OTHOLIEHUI
BeJylIHecs B YCJIOBHUSIX COTPYIHHYECTBA
BEIYIIHUECS B YCIOBUAX MTOCPEIHUYECTBA
BEAYLINECS B XOJ€ CHATUSA MOCIEKOH(PIMKTHOTO HAPSKEHUS

12.3.3 [lepeyeHb peKOMeHIyeMbIX MPAKTHYECKUX 3aHATHIL:

VrpasneHue KOHPIUKTOM

TexHonoruu npeaynpexaeHus KOHMIMKTa

KommnerentHoe yrpasneHue kak (hakTop npeaynpexIeHus KOHPIKTa
Kpurepuu, popmbl, hakTopbl 3aBepLIeHIS KOHPIHNKTOB

El A

12.4. Metoanyeckue MaTepHAaJIbl, ONpPe/Ie/sIolIue MPoIeTypPhl OlleHUBAHUA 3HAHMIA,
YMEHHUI, HABBIKOB U (MJIH) ONBITA AeATeIbHOCTH, XapAKTePU3YIOIINX 3TAIbI
¢dopMupoBaHusi KOMIIETEHIM.

KauecTBOo  3HaHMII  XapakTepu3yeTrcs  CHOCOOHOCTBIO  OOYyYaromerocss  TOYHO,
CTPYKTYPUPOBAHO ¥ YMECTHO BOCHPOM3BOAUTH HH(OpPMALMIO, IOJYYECHHYI0 B IIpolecce
OCBOEHUS JUCLMIUIMHBI, B TOM BUJE, B KOTOPOM OHa ObLIa M3JI0KEHA B y4eOHOM W3/IaHUU WU
Ipero/iaBaTeseM.

YMeHusi, Kak npaBuiio, GOPMUPYIOTCS HA MPAKTUUYECKUX (CEMUHAPCKHUX) 3aHATHSX, a
TaKXe IPU BBIITOJIHEHUH JIA0OPAaTOPHBIX paboT. 3a7aHus, HAIlpaBJICHHbIC HA OLEHKY YMEHH, B
3HAUUTENBHON CTENEHM TPEOYIOT OT CTYACHTA IPOSIBICHUSI CTEPEOTUIIHOCTU MBIIUICHUS, T.€.
CHOCOOHOCTH BBINOJIHUTH paboTy o 00paslam, ¢ KOTOPIMU OH paboTall B Ipolecce 00ydeHusl.
[IpenogaBatenp ke OLIEHUBAET CBOEBPEMEHHOCTh U MPABUILHOCTD BBINOJIHEHUS 3a/1aHuUs.

HaBbikM - 3TO yMeHUs, pa3BUThIE U 3aKPEIJICHHBIE OCO3HAHHBIM CaMOCTOSATEIbHBIM
TpyaoM. HaBbiku ¢opMupyroTcs Mmpu CaMOCTOSTEIHOM BBIIIOJIHEHUU CTYAEHTOM IPAKTHKO -
OPUEHTUPOBAHHBIX 3aJaHUH, MOJEJIMPYIOIIUX PEIIEHHE MM IPOU3BOJACTBEHHBIX M COLMO-
KYJIbTYPHBIX 3aJlad B COOTBETCTBYIOLIEH O00JIaCTH NPOPECCHOHATBHON JIE€ATENbHOCTH, Kak
IpPaBUJIO, MPH BBHINOJHEHUH JIOMALIHMX 3a/JaHUl, KYpCOBBIX IPOEKTOB (paboT), Hay4yHO-
HCCJIEIOBATEIbCKUX PaboT, MPOX0XKIECHUHU MPAKTHK, IPU paboTe NHIUBUIYAIbHO UM B COCTaBe
IpYMIIbI HA TPEHaXepax, CUMYISITOpax, J1abopaTopHOM 000pyaoBaHUU U T.1. IIpu 3TOM cTyAeHT
MIOCTaBJIEH B YCJOBMS, KOTJa OH BBIHYXJEH CaMOCTOSITEIbHO (TBOPYECKH) HCKaThb MYTU H
CpeZCTBa JUIs pa3pelleHns MOCTaBICHHBIX 3a/jau, CAMOCTOSTENLHO MJIAHUPOBATh CBOIO paboTy U
AHAIN3UPOBATh €€ pe3yJbTaTbl, NPUHUMATh OMNPEJCICHHbIE pEUIEHUs] B paMKax CBOUX
MOJTHOMOYHH, CaMOCTOATENbHO BBIOMpPATh AapryMEHTAIMI0 M HECTH OTBETCTBEHHOCTh 32
IpOJIeJIaHHYI0 paboTy, T.€. IPOSBUTH BlIaJIeHHE HaBbIKaMU. B3aumosielicTBuE ¢ npemnogaBareaemM
OCYILECTBIISICTCS] IEPUOINYECKU TI0 3aBEPIICHUIO OMPEISIIEHHBIX TAOB pabOThl U MPOXOIUT B
BUJe KOHCynbTauui. [Ipu oneHke BianeHUs HaBBIKAMU IIpeNojaBaTesieM OILIEHUBAETCS He
TOJIbKO TPaBUJIBHOCTh PEIIEHUS BBIMOJIHEHHOIO 3a/laHusl, HO MU CIIOCOOHOCTH (TOTOBHOCTD)
CTyJIEHTa pellaTth MOJ00HbIE MPAKTUKO-OPUEHTHPOBAHHBIE 3aJaHUSl CaMOCTOSATENbHO (B
NEepCHEeKTHBE 3a CTEHAMHU By3a) U, IJIaBHBIM 00pa3oM, CIIOCOOHOCTh CTYAECHTa OOOCHOBHIBATh U
apryMeHTHPOBATh CBOU PEUICHUS U MPEATI0KEHUS.

B Tabnune mnpuBeneHsl NOpOIENyphl OICHWBAHUS 3HAaHWNA, YMEHHM M HABBIKOB,
XapaKTEepU3YIOIINX ATarbl GOPMUPOBAHUS KOMITETEHIIUH.

Buel yueOHBIX 3aHATHIH U OneHnBaemble pe3yIbTaThI IIpouenyps! OLlEeHUBAaHUS
KOHTPOJIbHBIX MEPONIPUSATHI o0yuyeHHs
ITocemenue cTyaeHTOM 3HAHUE Tteopernyeckoro [IpoBepka KOHCIIEKTOB
ayIUTOPHBIX 3aHATUI Marepuaa 10 IPOUJIECHHBIM | JIEKIUH, YCTHBIM OIpOC Ha
TeMaM (MOTYJIISIM) 3aHATHUAX
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Brimonnenue npaktuyeckux | YMEHUSA u HABBIKU, 3aruTa BEIIOJIHEHHON

3aJaHui COOTBETCTBYIOIIHE TEME paboThl

paboThI
Brimmonnenue noMamnnux VYMEHUW A n HABBIKH, [IpoBepka oTuéTa, 3amura
pabot COOTBETCTBYIOILIUE TEME BBITTOJIHEHHON pabOThI

3a/1anusi, CGOPMUPOBAHHBIE
BO BpEMS CAMOCTOATEIBHOMN
paboThI

ITpomexyrounas arrecrauus | SHAHUSA, YMEHUA u OK3aMeH
HABBIKU,
COOTBETCTBYIOLIME
W3Y4YEHHOU JAUCLUIIMHE

YeTHBIH ompoc - 3TO Tpouedaypa, OpraHM30BaHHAs Kak crenuanbHas Oecena
MpenoaaBaTessi ¢ TPYInoil CTyAeHTOB ((PPOHTANBHBIN OMPOC) UM C OTIEIbHBIMU CTYIEHTAMHU
(MHAMBUIYATBHBIH OMPOC) C IENbI0 OLCHKH PEe3yIbTATUBHOCTH IMOCEIICHUS CTYJACHTAMH ayIu-
TOPHBIX 3aHATHI MyTeM BBIACHEHUS CPOPMUPOBAHHOCTU Y HUX OCHOBHBIX MOHSATUN U YCBOGHUS
HOBOTO Y4eOHOT0 MaTepuaia, KOTOPbIil ObLI TOJILKO YTO pa300paH Ha 3aHATHH.

TecThl sBNSAIOTCA TpocTeiiel ¢popMa KOHTPOJIA, HampaBleHHAas Ha MPOBEPKY BIaje-
HUS TEPMHUHOJOTHYCCKUM aIlllapaToM, COBPEMEHHBIMU HH()DOPMAIIMOHHBIMUA TEXHOJIOTUSIMH W
KOHKPETHBIMU 3HaHUSMU B o01acTh (yHIaMEHTANbHBIX M MPHUKIAJHBIX JAUCHUIUIMH. TecT
COCTOUT W3 HEOONBIIOr0 KOJMYECTBA DJIEMEHTAPHBIX 3334, MOXET MpPEJOCTaBIISATh
BO3MOXXHOCTh BBIOOpA U3 MEpPEYHsI OTBETOB; 3aHUMAET 4acTh yuyeOHoro 3ausaTus (10-30 MunyT);
MPAaBWIBHBIC PEIICHUS pa3OUparoTCs Ha TOM K€ WM CISAYIOMEM 3aHSATHH, 4YacToTa
TECTUPOBAHUS ONPEAEISAETCS MPENOoIaBaTEIIEM.

DK3aMeH - TPOoIeypa OICHUBAHMS PE3YJIbTATOB OOYUCHHS 110 YUEOHBIM JUCIUATLTHHAM
M0 OKOHYaHHWH CEMEeCTpPa, OCHOBAHHASI HA CYMMHUPOBAaHUU 0aIJIOB, MOTYYEHHBIX CTYICH-TOM IpU
TEKYIIeM KOHTPOJIE OCBOCHHS MOJMYJEH (CeMEecTpoBas COCTABIISIONIAs), a Takke OauloB 3a
KayeCTBO BBIMOJHEHHS HK3aMEHAIIMOHHBIX 3aJaHUl (9K3aMEHAI[MOHHAs COCTaBISIOMIAsl, -
XapaKkTepHU3yrolas COCOOHOCTh CTyJeHTa 0000IIaTh W CUCTEMATU3UPOBATH TEOPETHUYECKUE
MPAKTUYECKHE 3HAHUS [0 JUCIHUIUIMHE W pelaTh MPaKTHKO-OPHUEHTHPOBAHHBIE 3aJlauH).
[Tomyyennas OayuibHas OIEHKA MO JUCIUIUIMHE TIepeBOAUTCS B AU (HEPEHIIUPOBAHHYIO OLICHKY.
DK3aMeHBI TPOBOJATCS B YCTHOU (hopMe ¢ MUChbMEHHOU (hpuKcalueil OTBETOB CTYACHTOB.

Bunx, MecTo W KOJMMYECTBO peaM3yeMbIX IO JUCIUILIMHE MPOIEAYP OICHHUBAHUS
orpezeneHo B paboyeil mporpaMMe AUCIUILTAHBI U TOAOBBIX pabovnX y4eOHBIX MIaHax.
Onucanue mokaszaTeliel, KpUTEPUEB W IIKAJ OICHUBAHHS 10 BCEM BHUJAM Y4eOHBIX paboOT U
KOHTPOJIbHBIX MEpONPUATUN TMpHuBeleHO B pazaene 2 ¢GoHAA OIEHOYHBIX CPEICTB IO
JUCITUTLTAHE.

Pa3paboTka  OIEHOYHBIX  CPEICTB W  peanu3alus  M[poLeayp  OLICHUBAHUS
PETIaMEHTHPYIOTCS JIOKATbHBIMA HOPMATHBHBIMH aKTaMHU:

. ITonoxenne o paboueit mnporpamme gucuuiuimbel (PITJ]) (yTBepkaeHO pelieHuem
VYuenoro coseta [Iporokon Ne 4 ot 29.08.2017r.)
. [TonoxkeHne O TEKylIeM KOHTPOJE 3HAHUU U MPOMEKYTOYHOM aTTECTALUU CTYACHTOB

YOV BO TUYD um. H.JI. lemunoBa (yTBepxkaeHO perieHrneM YdeHoro coBera [Ipotoxom Ne 4
ot 29.08.2017r.)

. [Tonoxxenre o KOHTaKTHOM paboTe oOyuaromierocs ¢ npenoaaaresnem B UOY BO TUYD
uM. H./[.Jlemunosa (yrBepxaeHo peuieHreM YdeHoro cosera IIporokos Ne 1 ot 27.01.2015r.)
[TonoxxeHre o0 MPOBEACHUHN UTOTOBOM aTTeCTAally MO 00pa30BaTeIbHBIM IPOTPAMMAaM BBICILIETO
oOpa3oBaHusl — mporpaMmam OakajaBpuaTa, MporpaMMaM CHELHAIUTeTa M MporpaMMam
maructparypsl B YOY BO TUYD um. H./I.JlemuaoBa (yTBEp>KIEHO pelIeHHEM Y YeHOTO COBETA
ITporoxon Ne 11 ot 25.12.2015r.)

. WHceTpyKkuMs 1o MpOBENEHUIO TECTUPOBAHMS (JAOCTYNMHBI B Y4eOHBIX KaOMHETax C
KOMIIBIOTEPHON TEXHUKOMN U Ha CaliTe By3a).
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13. PEKOMEHAYEMOE UTHO®OPMAIINOHHO-METOJANYECKOE OBECIIEYE-
HUE

13.1. HOPMATHUBHOE COITPOBOXJIEHHUE

OCHOBOl HOPMATHBHOI'O CONPOBOXACHUA AucUUIUIMHBL siBisitoress PI'OC BO  1no
HarpaBiaeHuto noarotoBku 38.03.04 TocynmapcTBeHHOE ©W MYHHUIMNAIBHOE YIIPaBICHUE
(ypoBeHb OakanaBpuaTa), y4eOHBIH IUTaH, paboyasi MPOrpamMMbl JUCHHUIUIMHBI, KypC JICKIUH,
METOJIMYECKUE YKa3aHHS IO OCBOCHHIO JUCIUTUIMHBI, METOAMYECKHUE YKA3aHUS IS Ay TUTOPHBIX
3aHATUH.

13.2. OCHOBHAS JIMTEPATYPA

1. 1. AdanacreBa E.A. OcHOBBl KOHGIMKTONOTHUU [DNEKTPOHHBINH pecypc|: ydebHOe
nocoone/ AdanacbeBa E.A.— DnekTpoH. TekcroBeie naHHBIe.— CapaTtoB: By3oBckoe
obpazoBanue, 2014.— 159 c.— Pexum nocrtyma: http://www.iprbookshop.ru/19276.— 2BC
«IPRbooks»

2. CeetrnoB B.A. CoBpemeHHOE BBeJcHHE B KOH(DIMKTONOTHIO M OakanaBpoB U
cnenuanucToB [DnekTpoHHBIH pecypc]/ CBernoB B.A.— DJEKTpOH. TEKCTOBBIE IaHHBIC.—
Caparos: Bysosckoe oOpa3oBaHue, 2014.— 391 c—  Pexum  pmocryma:
http://www.iprbookshop.ru/20716.— 3BC «IPRbooks»

3. Tomac Illemnuar Crparerust koHpaukrta [DnekrpoHHblii pecype]/ Tomac Llemmuar—
DNeKTpoH. TeKcToBbIe maaHHble.— M.: Coumym, MHCTHTYT pacnpocTpaHeHus WHGOPMAIUU T10
couuanbHbiM U SKoHomuyeckuM Haykam (MPUC3OH), 2014.— 368 c.— Pexum npoctyna:
http://www.iprbookshop.ru/28731.— 3BC «IPRbooks»

13.3. JOIMOJIHUTEJIbHASI YUYEBHAS JIUTEPATYPA
1. AnekceeB O.A. Kondnukronorus u ympaBieHue [DIEeKTpOHHBIM pecypc]: yueOHoe

nocobue/ AnekceeB O.A.— DneKkTpoH. TekcToBble naHHble.— CapartoB: Al Ilu Op Menua,
2015.— 238 ¢.— Pexxum nocryma: http://www.iprbookshop.ru/33853.— DBC «IPRbooks»

2. Ceprees C.A. Hcropuss KOHQIUKTOIOTHH [DIEKTPOHHBIM pecypc]: yueOHoe mocobue/
CepreeB C.A.— DnekTpoH. TeKcTOBble maHHble.— Kazanb: KazaHckuii HaIllMOHAIbHBIN
UCCIIEI0BAaTEeIbCKUN TeXHoNMornueckuid yHusepcuter, 2015.— 240 c.— Pexum nocryna:

http://www.iprbookshop.ru/61974.— 3bC «IPRbooks»
13.4. PECYPCBbI CETU UHTEPHET
1.  Hayunas snektponHas 6ubnuoreka https://elibrary.ru

DeKTpOHHO-0MOIMOoTeuHast cuctemMa - http://www.iprbookshop.ru/
3. Cucrema aucrannuonHoro ooyuenus [Ipomereit 5.0 - https://www.prometeus.ru/

N

14. METOIUYECKHUE MATEPHAJIBI 1151 OBYUYAIOIMXCSI IO OCBOEHMIO
JUCHUTIINHBI

Jlekums — opma 00ydeHHs CTYJIEHTOB, IPU KOTOPOH MpernoaBaTelib MOCIeI0BaTeNbHO
u3JaraeT OCHOBHOM Marepuan TeMbl Y4eOHOM AMCUUIUIMHBL. JIEKIMS — 3TO BaXKHBIH MCTOUYHUK
uH(poOpMallMK MO KaxaoW ydeOHOW nucuuruiniHe. OHa OPUEHTHPYET CTYIEHTa B OCHOBHBIX
npobiaemMax U3y4aeMoro Kypca, HalpasJisieT CaMOCTOsTeNbHYI0 paboTy Hax HUM. Jlis iekuuit mo
KaX/I0My IpeIMETy J0JKHA ObITh OTHAENbHas TeTpaab Ui Jekuuil. [Ipexxne Bcero, 3anummre
umMda, OT4YECTBO H q)aMI/IJII/IIO JICKTOpa, OCTaBbTC MCECTO MIJid CIIMCKa peKOMeH,Z[OBaHHOfI
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JIUTEpaTyphl, TOCOOUI, CIPABOYHUKOB.

Bynbre BHUMAaTENnbHBI, KOTJA JEKTOP OOBSBISIET TEMY JIEKIUH, 00bsicHsAeT Bam mecTo,
KOTOpO€ 3aHMMaeT HOBbIM mpeamer B Bamieli moaroroBke u uemMy HOBoMY Bbl cmoxerte
HayuuThCsl. ONBITHBIA CTYJEHT 3HAET, YTO, KAaK MPABUJIO, HA NEPBOM JIEKIIMM IPENOJIaBaTENb
000CHOBBIBAaET CBOU TpeOOBaHUS, PACKpPHIBAET OCOOCHHOCTH YTEHHS Kypca M CIOCOOBI cAauu
3ayeTa WM IK3aMEeHa.

OtcrynuTte mMOjisl, KOTOpPBIE MOHANOO0ATCA Ui Pa3IMYHBIX TIOMETOK, 3aMeYaHud u
BOIIPOCOB.

3anuch coAep)KaHUA JIGKIUH OYeHb WHIUBUAYalbHA, HMEHHO IO3TOMY TPYAHO
10JIb30BATHCS UY)KMMH KOHCIIEKTaMHU.

He crecHsiitech 3amaBarth Bompochkl mpenonaBatento! Yem Oombime y Bac Oyaer
uHopManuu, TeM cBoOOIHEE U yBepeHHee Bbl Oynere ceds 4yBCcTBOBATH!

ba3oBble pekOMeHIaIUN:

- HE cTapaiTech JOCIOBHO KOHCIIEKTHPOBATH JIEKLIUH, BBIIEISINTE OCHOBHBIE IIOJIOKEHUS,
CTapalTech MOHATH JOTHKY JIEKTOPa;

- TOYHO 3aIIMCBIBANTE ONpeeNeHNs, 3aKOHbI, IOHATHUS, (POPMYJIbI, TEOPEMBI U T.J.;

- Iepe/1aBaiiTe u3naraeMblii MaTepual JeKTOPOM CBOMMHU CIIOBaMHU;

- HanboJiee BayKHBIC TIOJOKECHHUS JICKIIUU BBIICIISHTE MMOTYEPKUBAHUEM;

- CO3/J1aliTe CBOIO CUCTEMY COKpAIIECHUS CIIOB;

- IpUBBIKAWTE MPOCMATPUBAThH, MEPEUUTHIBATh INEPE] HOBOM JIEKIMEH IPEIbIIyILYIO
uHpopmaruio;

- TOTIOJTHSMTE MaTepHal JISKIIMHA WH(OpMALIUEH;

- 3a/1aBaiiTe BOMPOCHI JIEKTOPY;

- 00s13aTeIbHO BOBPEMS MOTIOJIHSAHTE BO3HUKIIINAE TIPOOEITHI.

IIpaBuiia TAKTUYHOTO NOBeACHUA U IPPEKTUBHOIO CAYIIAHUSA HA JICKLUAX:

- Ciiymath (M CIIBIIIATh) APYTOro YEJIOBEKa - ATO HACTOSIIEE MCKYCCTBO, KOTOPOE OUYECHB
npuroguTes B Oynyuieit npodeccuoHalbHON AEATEIbHOCTH TICUXO0JI0Ta.

- Ecnm npenogaBarens «CKy4yHbI», HO Bbl 4yBCTByeTe, 4YTO OH JEHCTBUTEIBHO BIA/IEET
MaTepHajoM, TO CKyKa - 3T0O yke Bama nauunas mpo6Giiema (CTOMT BOOOIE CIPOCHTH cels, a
HacTosiuil iu Bel cTyneHT, ecnmu Bam He nHTEepecHa JeKius crennanucra?).

Cy1ecTByeT OYEHb NOJIE3HBIN MPUEM, TIO3BOJISIOIUIN CTYJEHTY-IICUXOJIOTY OCTaBaThCs B
TBOPYECKOM HANpSHKEHUH JaK€ Ha JIEKIUSIX 3aBEIOMO «HEHMHTEPECHBIX» IPENojiaBaTemsiX.
ITpencraBpTe, uTo nepen BamMu KIMEHT, KOTOPBINA YTO-TO 3HAET, HO EMY TPYIHO 3TO CKa3aTh (a B
KOHCYJIbTAaTUBHOW MMpPAaKTHUKE C TAKUMHU CHUTYallUSIMU TOCTOSIHHO HPUXOJIUTCS CTAJIKUBATHCS).
Od4eHbp MHOTOE 371€Ch 3aBUCUT OT TOT'O, TOMOXKET JIM CIYIIAIOLINI TOBOPALIEMY JIYUILE U3JI0KHUTh
CBOM MbICAM (WM cooOmuTh cBou 3HaHuWs). Ho Kak MOXKET IOMOYb «CKYYHOMY»
IpEenoJiaBaTelo CTYJEHT, Ja elle B OOJbIIOW ayIuTOpPHH, KOrja Ja’ke BOMPOCHI 33/1aBaTh
HENPUINYHO?

IIpuem mnpoct — mocrapaiiTech BCEM CBOMM BHAOM IIOKa3aTh, 4To Bam «Bce-Taku
UHTEpECHO» U BBl «Bce-Taku BepUTE», UTO MPENoAaBaTesb BOT-BOT CKa)XeT YTO-TO OYEHb
BakHoe. U ecnu B ayuTOpUN HaWIyTCsl XOTSI ObI HECKOJIBKO TaKUX CTYAEHTOB, BHUMATEIbHO U
YB)XXHUTEJIBHO CIYIIAIOUIUX MPENOoJaBaTeNis, TO MOXET MPOU30MTH «MaJeHbKOE 4ya0», KOrna
IIpenoaaBaTeiib «BAPYT» 3arOBOPUT C YBJIEUEHUEM, HAYHET PacCyXkJaTh CMEJIO U C 030pCTBOM
(MHOr 1A MpernoaBaTeNy caMH UIMYT B ayAUTOPUHM BHUMATENbHbIE U 3aWHTEPECOBAHHbBIE JINLA U
HAUMHAIOT YHUTaTh CBOM JIEKIUM, YaCTEHbKO NOIJIAJbIBAaS HAa TAaKUX CTYAEHTOB, Kak ObI
«BJIOXHOBJISISICH» UX J00pO’KeIaTeIbHbIM BHUMaHHEM). Eciu 3TO Ka)keTcs HEBEPOATHBIM (TUIa
TOTO, YTO «4yZec He ObIBaeT»), MPOCTO BCIOMHUTE ce0s B MOJOOHBIX CHUTyalMsX, KOrja C
IPUIATHBIM coOeceqHUKOM-caymaTeneM Bbl BApyr oOHapyXuBaeTe, YTO TOBOPUTE HAMHOTO
yBepeHHee U Jake WHTepecHee A camoro cebs. Ho «wmanmeHpkoro uyna» MOXET U He
IIPOM30MTH, U TOT/la TJIaBHOE - HEe O0M)KaTbCs Ha MpemnojiaBarens (Kak He O0MKaeTcs Ha CBOETo
«TaK ¥ HE Pa3rOBOPUBIIETOCS» KIMEHTA ONBITHBIN MCUXO0JIOr-KOHCYAbTaHT). Cunraiite, uro Bam
HE yJaJoCh «3aWHTEPECOBaTh)» MPENoAaBaTessi CBOUM BHUMaHHUEM (OH IIPOCTO HE MOBEPHII B TO,
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yTo Bam nAeiicTBUTEILHO HHTEPECHO).

- UroOb1 ObITH OOJiee «ECTECTBEHHBIM» M YTOOBI MPENoAaBaTellb BCE-TaKH TMOBEPUI B
Ballly 3aMHTEPECOBAHHOCTh €ro JIeKUWeH, MOXKHO HCHOJb30BaTh €II€ OIUH IPUEM.
[Tocrapaiitech MOT4a K YEMY-TO «IPUAPATHCA» B €r0 BbICKa3biBaHUAX. M korga Bbl Haizere
ciaboe 3BEHO B PacCyKIEHUSX MpenoaBares (a Mpy >KeJTaHUH 3TO HECIIOKHO CIeaTh Aaxe Ha
JCKIHSIX MPU3HAHHBIX TICUXOJIOTUYECKUX aBTOPUTETOB), MOMPOOYHTE «IIpO ceOs» MOCHOPHUTH C
npenojaBaTesieM WM XOTs Obl MocHyllaiTe, HE CTAaHET JIM caM IpernojaBaTellb «OMpOBEpraTh
ceOsi» (MHOTJa ONBITHBIC IMPENOAaBaTeNId CHaydala MOoAOPAChIBAIOT NMPOBOKAIIMOHHBIE HICH, a
3aTeM Kak Obl camu ¢ coOoii cropsrt). B mo0Oom ciiydae, Hecoriacue ¢ MpernojaBareieM - 3TO
IIpEKpacHas OCHOBA JUIs Auajora (B JaHHOM Cily4ae - sl «BHYTPEHHEro AMAJIOoray), KOTOpBIH
YK€ TOCIe JIEKIUU, Ha CEMUHApe MOXKET MPEBPaTUThCS B AUANIOr pealibHblil. EcTecTBeHHO, HE
cllelyeT U3BpalllaTh JaHHBIA PUEM U BCEM CBOMM BHJIOM I1OKa3bIBaTh IIPENOJABATEINO, UTO BbI
€ro «IIpe3rpaeTey», UT0 OH «HUYTOXKECTBO» U T. I. KpuTrka (0COOEHHO KpUTHKA MIPENoJaBaTelIs)
JIOJDKHA OBITh KOHCTPYKTHUBHOW H jJ00poxenaTenbHOW. bynymemy mcuxonory BooOIe
MPOTUBOMOKA3aHO  <«JIEMOHCTPAaTHBHOE Tpe3peHue» K KoMy Obl TO HH ObUio (C
COOTBETCTBYIOIIUMH «BBITAPALICHHBIMU TJIa3aMU» M «(QBIPKAIONIAM POTHKOM») - 3TO CKOpee,
MPU3HAK «I1AlMEHTa», YeM CIIeI[UAIHNCTA-4eJIOBEKOBEA. ..

- Eciiu Be1 B ueM-To He coryiacHbl (WM HE TIOHUMAETE) C MPENoaBaTesieM, TO COBCEM HE
00s3aTeNbHO TYT XK€ MepeOuBaTh ero u, TeM Oojee, BhICKA3bIBaTh CBOM MPEICTABICHUS, axe
€CJIM OHU U KaxyTcsa Bam BepHbiMu. [lepeOuBanue npenogaBatesns Ha MOJIYCIOBE - 3TO BEPHBIN
MpPU3HAK HEBOCIMTAHHOCTHU. A BOMPOCHI CIEIYeT 3a/1aBaTh JHOO0 MOCIe 3aHATHH (11 STOTO UX
HAJI0 KPaTKO 3aIucaTh, YTO0BI He 3a0bITh), THOO BEIOpPAB MOMEHT, KOTJa TIPEIIOAaBaTelhb CAeIIal
X0Ta Obl HEOONBIIYIO Tay3y, M 00s3aTENIbHO M3BUHUBIIUCH. Heyxkenun He MpPUATHO caMOMy
[IOYYBCTBOBATh c€0s1 BOCIIMTAHHBIM YEJIOBEKOM, J1a €IlI€ Ha Ija3ax y Lejoi ayauropun?

IIpaBu/jia KOHCNIEKTHPOBAHHUS HA JIEKIUSX:

- He cnenyer mbiTatbes 3amuchbiBaTh MOAPSJ] BCE TO, O YEM TOBOPUT IPENOAABATEb.
Jlaxxe ecnu cTy[IeHT BiajeeT cTeHorpadueil, 3anuceiBaTh BCe BHICKA3bIBAHUS MPOCTO HE UMEET
CMBICJIA: BA)KHO YJIOBUTb IVIABHYIO MBICIIb U OCHOBHBIE (DAKTBHI.

- JKenmaTesnbHO OCTaBIIATH HA CTPAHULIAX TOJIA U1 CBOMX 3aMETOK (M J1e1aTh 3T 3aMETKH
1100 BO BpeMs caMOM JIEKIIUH, TUOO IpU MOATOTOBKE K CEMUHApaM U IK3aMEHaM).

- EcrecTBeHHO, JK€laTeIpbHO MCIOJIB30BaTh IPU KOHCIIEKTMPOBAaHUM COKpAILlEHUS,
KOTOpBIE Ka)JbIil MOXKET «pa3padoTarb» JUIsl ce0sl caMOCTOSTENbHO (JIMILb OBl CAaMOMY JIETKO
ObUIO MOTOM Pa300paThCsl C STUMH COKPAIIECHUSMH).

- CrapaTbCsi TOMEHBLIE HCIONb30BaTh Ha JIEKIUSAX JUKTOPOHBI, MOCKOIbKY MOTOM
TpyAHO OyIeT «IeKOAMPOBaTh» HEpa300pUYMBBIN TOJIOC MpenojaaBaTelis, BCE PaBHO IOTOM
NPUJIETCS TEePENHUChIBAaTh JIEKIMIO (a € rojioca OY€Hb TPYIHO T'OTOBUTHCS K OTBETCTBEHHBIM
9K3aMeHaM), HaKOHell, TUKTO(POHBI YaCTO OTBJIEKAIOT MpEenojaBaTess TeM, YTO CTYJEHT HUYEro
HE JIeJIaeT Ha JIEKIIUHU (3a Hero, IKoObl «paboTaeT» TeXHUKA) U OOBIYHO MPOCTO CUIUT, TJISAIS Ha
IpernojaBaTesss HEMUTAIOIMMMM IJa3aMu  (B3IVISIIOM HEMHOTO CKYYaloLIEro «yAaBa»), a
MPEnoIaBaTelib YyBCTBYET ce0si HEYIOTHO M BMECTO TOTO, YTOOBI CBOOOTHO Pa3MBIILISITH HAJl
npo0IeMoil, YUTaeT JEKIIUI0 HAMHOTO XYK€, YeM OH MOT ObI 3TO cJiesIaTh (M 3TO HE TOJIBKO HAIllK
JMYHbIE BIIEYATJIEHUS: OUY€Hb MHOTHME MPENoJaBaTeIN PAcCKa3bIBalOT O MOJOOHBIX CIydasx).
OcobeHHo Bce 3T0 3a0aBHO (M MeYalibHO, OTHOBPEMEHHO) B ayJJUTOPUAX OyIyIIUX IICUXOJIOTOB,
KOTOpBIE BCE-TaKU JOKHBI YUUTHCSI UyBCTBOBATh CUTYAIMIO M KAK-TO MOJOXKHUTEIbHO BIUATH Ha
OOIIYIO TICUXOJOTMYECKYI0 aTMOC(hEpy 3aHATHUSL. .

Jlis mpoBeAeHMs] NPAKTHUUECKUX 3aHATHH Tpeuiaraercs cleayrollas TemaThka, B
COOTBETCTBUHU € 7 pa3zenoM paboueil mporpaMMbl JUCIUIUIUHBL:

IlpakTuyeckoe 3aHsgTHE — OTO oaHAa U3 ¢opM Yy4deOHOW paboThl, KOTOpas
OpPUEHTHPOBAHA Ha 3aKpEIUICHHE M3YYEHHOI0 TEOPETUYECKOro Marepuana, ero 6osiee riayookoe
ycBO€HHE U (OpPMHUpOBAHHE YMEHUS NPUMEHSTh TEOPETUUYECKHE 3HAHUS B IMPAKTUYECKHUX,
NPUKIIAJHBIX ETX.

Oco0oe BHMMaHUE Ha CEMHMHAPCKUX 3aHATHUSX YAENsAeTCS BbIPAOOTKE Y4EOHBIX HIIU
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npodecCHOHANBHBIX HAaBBIKOB. TakuWe HaBbIKM (OPMUPYIOTCS B MPOLIECCE BBIMOTHEHUS
KOHKPETHBIX 33JlaHuil — yNpaXHEeHW#, 3ama4 U T.I. — MOJ PYKOBOJCTBOM M KOHTPOJIEM
pernoaaBaress.

['0TOBACH K CEMHHAPCKOMY 3aHSTHIO, TEMa KOTOPOTO BCETJa 3apaHee W3BECTHA, CTYACHT
JOJI’KEH OCBEXXHUTH B MAMSTH TEOPETUUYECKUE CBEIEHUS, MOTYYCHHbIE Ha JISKIHIX U B MIpoliecce
CaMOCTOSITENIHOW paboThI, 1MOA00paTh HEOOXOAUMYIO yYEOHYIO W CIIPaBOYHYIO JIUTEpPaTypy.
Tosbko 3T0 00ecreyuT BHICOKYIO 3((HEKTUBHOCTh YUCOHBIX 3aHSATHH.

OTnuUuTENbHOW OCOOEHHOCTHIO CEMUHAPCKUX 3aHATHH SIBISETCS AKTHBHOE YYacTHE
CaMHUX CTYJEHTOB B OOBSCHEHHWU BBIHECEHHBIX Ha pPAcCMOTPEHHE MpoOJIeM, BOIPOCOB;
IpernoiaBaTesb, JaBasi CTyAEHTaM BO3MOYKHOCTh CBOOOJHO BBICKAa3aThCA IO OOCYKIAaeMOMY
BOIPOCY, TOJBKO IOMOTaeT UM MPAaBHIBHO TOCTPOUTH OOCykIeHue. Takas ydeOHas Leb
3aHATUS TpedyeT, 4ToObl yJamnuecs ObUIM XOPOIIO NOATrOTOBJIECHBI K HeMy. B mpoTuBHOM citydae
3aHATHE HE OyAeT NEeHCTBEHHBIM U MOXKET IPEBPATUTHCA B CKY4YHBIH OOMEH BOIpocamMu M
OTBETaMH MEX]Ly MPEToIaBaTeNIeM U CTYJICHTaMHU.

IIpu noaAroToBKe K NPaKTHYECKOMY 3aHATHIO:

- TpOoaHATM3UPYHTE TEeMy 3aHATHS, MOJyMalHTe O WEJIW W OCHOBHBIX NpoOieMax,
BBIHECEHHBIX Ha 00CYKICHHE;

- BHUMATEJIBHO NPOYMTANTE MaTepual, JaHHBIM NpernojaBaTeleM IO JTOH TeMe Ha
JICKIUY;

- U3y4YUTE PEKOMEHIOBAaHHYIO JTUTEPATYPY, JAeiasi IPU STOM KOHCHEKTHI IPOYUTAHHOTO
VI BBITUCKHU, KOTOPBIE TTOHA00SATCS IpU 00CYK/ICHUU HA 3aHITHH;

- mocrapaiiTecb CPOPMYIHPOBATH CBOE MHEHHE M0 KaXJIOMy BOIpPOCY H
apryMeHTHPOBAaHHE €ro 000CHOBATH;

- 3aMIIATE BO3SHHUKIIKE BO BPEMSI CAMOCTOSITENILHOW PabOThI ¢ ydeOHUKAaMU M HAYyYHOUH
JUTEePaTypOil BOMIPOCHL, YTOOBI 3aT€M Ha MPAKTUYECKOM 3aHITHH MOJIYYUTh HA HUX OTBETHI.

B npouecce paGoThl HAa NPAKTHYECKOM 3aHATHH:

- BHUMATEJBHO CIyIIAiTe BBICTYIUIEHUS JPYTUX YYaCTHUKOB 3aHATHs, cTapaiTech
COOTHECTH, COTIOCTaBUTh MX BBICKA3bIBAHHS CO CBOMM MHEHHEM;

- aKTUBHO Y4YacTByWTe B OOCYXJEHUU paccMaTpHUBaeMbIX BONPOCOB, He OolTech
BBICKa3bIBaTh CBOE MHEHHE, HO CTapaiTech, YTOOBI OHO OBLIO TMOJKPEIICHO YOEeTUTEeITbHBIMU
JIOBOJIaMU;

- €CJIM BBI HE COTJIACHBI C YbUM-TO MHEHHEM, CMEJIO KPUTHUKYWHTE €ro, HO IOMHUTE, YTO
KPUTHKA J0JDKHA OBITh OOOCHOBAaHHOM W KOHCTPYKTMBHOHM, T.e. HECTM B ce0e Kakoe-TO
KOHKPETHOE TPENIOKEHHE B KAYEeCTBE aJbTEPHATHBEI,

- TI0CJIE€ CEMHMHAPCKOI0 3aHATUS KPaTKO CHOpMYIMPYHTE OKOHYATENbHBIM MpaBUIIbHBIN
OTBET Ha BOTPOCHI, KOTOPBIE OBLITN PACCMOTPEHBHI.

[IpakTHyeckoe 3aHATHE TIOMOTraeT CTyJEHTaM TIJIyOOKO OBJaJeTh MPeIMEeTOM,
CIOCOOCTBYET Pa3BUTHIO Y HUX YMEHHUS CAMOCTOATEIbHO paboTaTh ¢ yueOHOW JUTEpaTypoil u
NEPBOMCTOYHUKAMH, OCBOEGHUIO MMM METOJOB HayyHOW pabOThl M MPHUOOPETEHUIO HABBIKOB
HAYYHOH apryMeHTalliy, Hay4yHOro MbINUIeHUs. [IpemomaBaremto ke paboTa CTyneHTa Ha
IPAaKTUYECKOM 3aHSATHH MO3BOJISIET CYAUTh O TOM, HACKOJIBKO YCIIEIIHO M ¢ KaKUM KETaHuEM OH
OCBaWBaeT MaTepual Kypca.

15. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT'MI U MATEPHAJIBHO-
TEXHHUYECKAS BA3A

15.1. COBPEMEHHBIE ITPO®ECCHUOHAJIBHBIE BA3bI IAHHBIX 1
NHPOPMALNOHHO-CITPABOYHBIE CUCTEMbI

st ocyiiecTBiieHHsT 00pa3oBaTEeNbHOTO TIpollecca M0 JUCHUIIIMHE HEOO0XO0 MBI
CIIeIyIOIIHEe TPOrpaMMHOE oOecrieueHre U H(HOPMALIMOHHBIC CIIPABOYHBIE CHCTEMBI:
1. Hayunas snexkrponnas oubmuoreka https://elibrary.ru
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2. DnekTpoHHO-OMONMoTeYHas cucrema - http://www.iprbookshop.ru/
3. Cucrema nucraniuonHoro ooyuenust [Ipomereii 5.0 - https://www.prometeus.ru/
4. CnpaBounas npaBoBas cucrema Koncynsrant ITmoc http://www.consultant.ru/
Ha pabounx mectax mcmoib3yercst onepannonHas cucrema Microsoft Windows, maker
Microsoft Office, a Takke Apyroe crienuaIn3upPOBaHHOE TPOTrPaMMHOE 00ECIIeUCHHE.

152 MATEPHUAJ/IBHO-TEXHUYECKAS BA3A

Peanuzanus oOpazoBatenbHOro mnpomecca mno aucuuminHe «Kondmukronmorus u
yrpaBieHHEe KOH(PIUKTaMU» OCYILIECTBISETCS B CICAYIOUX ayAUTOPUSIX:

Ne 201 VYuyeOnast ayautopus Ui TPOBEACHHUS TPYNIOBBIX W WHAMBHIYaIbHBIX
koHcynbTanii (1 1mocka ydeHmueckas, 1 pabGodee Mecto mnpemnojaBarens, 14 CTOJOB
YUEHHUYECKUX, 14 CTynbeB yueHHUECKUX, 1 mepcoHaabHbIN KommbloTep, maker Microsoft Office,
1 TeneBu3op, 2 MUKpoGoHa, 2 KOJOHKH KOMIIBIOTEPHBIC)

Ne 109 VYueOnas aynuTopusi IJsi MPOBEACHUS 3aHATUN JeKIuoHHOro Tuma (1 mocka
yueHudeckasi, 1 pabouee MecTo mnpenonaBareis, 17 CTONOB y4eHHMYECKHX, 36 CTYJIbeB
YUEHUYECKUX, | HUHTepakTUBHas J0CKa, | cTon [ KOJSICOYHMKOB, 1  MepCcOHaNbHBIN
KOMITBIOTED)

15.3. IEPEYEHDB JIMHEH3UOHHOI'O IPOT'PAMMHOI'O OBECIIEYEHU A

1. Microsoftoffice
MicrosoftWindows 7
3. KasperskyEndpointSecurity

N
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